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Question 
 

Company's Response 

BASIC INFORMATION  

DB1. Corporate Name - Business Name: Centrais Elétricas Brasileiras SA 

DB2. Trade Name: Eletrobras 

DB4. CNPJ [Corporate Taxpayer Number]: 00.001.180/0002-07 

DB6. Representative's Position: DIRECTOR OF GOVERNANCE, RISK, AND COMPLIANCE 

STRUCTURE AND ECONOMIC ACTIVITY  

EA1. What is the company's main economic activity? Electric Energy 

EA2. In addition to the main activity selected in the previous item, please indicate what other 
activities the company engages in: 

Telecommunications business planning. 

EA3. Is the company publicly traded? YES 

EA4. What is the size of the company? Large 

EA5. What is the company's annual revenue? > R$ 1 billion 

EA6. In which Federation Units does the company operate? (hold the CTRL key to select 
more than one option.) 

DF 

EA7. In which state is the company's headquarters located? RJ 

EA8. Does the company operate abroad? YES 

EA9. If it operates abroad, in which countries does it operate: Currently, Eletrobras maintains international operations only in Uruguay, where it holds a stake in a Special Purpose Entity (SPE), as well as a regional  
representation office. 

EA10. If operating abroad, provide information on whether it is subject to anti-corruption laws 
in the countries where it operates, for example: FCPA and UK Bribery Act. 

It is subject to the FCPA due to having shares traded on the New York Stock Exchange. 

EA11. Is it part of an economic group? YES 

EA12. What is the name of the economic group? Eletrobras 

EA13. Is the integrity program applied to all companies in the group? (if not part of an 
economic group, state "not applicable") 

YES 

EA14. Please define whether the company is a parent company, subsidiary, affiliate, etc., 
indicating the main companies that make up this group: 

The Eletrobras companies have their corporate structure composed of Centrais Elétricas Brasileiras SA – Eletrobras and four (4) subsidiaries. Eletrobras is the holding 
company and controller of the following companies: Eletrobras CGT Eletrosul, Chesf, Eletronorte, and Furnas. In addition to being the main shareholder of these 
companies, it controls Eletrobras Participações S.A. (Eletrobras Eletropar). (Eletrobras Eletropar). 

 
To facilitate privatization, completed in June 2022, a corporate restructuring was conducted that segregated Eletrobras' stake in Itaipu Binacional and transferred 
control over Eletronuclear to the state-owned Empresa Nacional de Participações em Energia Nuclear e Binacional (ENBPar), so that both companies would remain 
under the Union's control, as mandated by law. 

EA15. Describe the company's structure:  

EA16. Did the company engage in corporate operations involving other companies between 
2020 and 2022 (e.g., mergers and acquisitions)? 

YES 

EA17. If the company engaged in corporate operations during this period, describe them:  

EA18. Did the company engage in partnerships with third parties between 2020 and 2022, such 
as consortia, associations, joint ventures, and special purpose entities? 

NO 

EA20. How many employees does the company have? 708 

EA21. How many employees hold managerial positions? 112 

EA22. How many employees perform administrative functions? 708 

EA23. How many employees perform operational functions? 0 

EA24. What percentage of employees performing operational functions do not have internet 
access at the workplace? 

0% - all have internet access 

EA25. Is the company state-owned? (the majority of the voting capital belongs, directly or 
indirectly, to a federation entity) 

NO 

INTERACTION WITH PUBLIC AUTHORITIES  

IP1. Is the company subject to the regulation of a government agency/authority? YES 

IP2. If the company is subject to regulation, please specify the regulatory 
agencies/authorities to which it is subject. 

Aneel, MME, CVM. 
TCU and CGU (until June/22) 

IP3. Regarding the obtaining of licenses, authorizations, and government permits, how could 
the company's situation be classified? 

Does not require licenses, authorizations, or permits to carry out its activities (except for basic functioning licenses, such as business permits and fire department 
inspections). 

IP5. Regarding participation in public bidding, how could the company's situation be 
classified? 

Participated in public bidding in the past but does not participate currently. 

IP6. Regarding the execution of contracts/agreements with Public Administration, how could 
the company's situation be classified? 

Frequently executes contracts/agreements with Public Administration. 

IP7. If the company contracts with Public Administration, which of the following ranges best 
approximates the average percentage of revenue from these contracts/agreements? 

0% 

IP8. Did the company use intermediaries for contact with Public Administration between 2020 
and 2022? 

YES 

IP9. If the company uses or has used intermediaries for contact with Public Administration, 
please describe if the intermediaries are (or were) used during its participation in public 
bidding. Explain how it occurs: 

In the context of public bids, no. There is the hiring of lawyers for the defense of the company or its executives with the TCU, Judiciary, etc. 

IP10. Did the company subcontract or has it subcontracted functions related to the 
execution of administrative contracts between 2020 and 2022? 

NO 

IP12. Is the company a concessionaire/permit holder of public services? NO 

IP13. If the company is a concessionaire/permit holder of public services, which of the 
following ranges best approximates the average percentage of revenue derived from the 
concession/permission? 

0% - not a concessionaire/permit holder of public services 

IP14. Did the company enjoy any tax incentives or benefits between 2020 and 2022? YES 

IP15. If the company enjoyed tax incentives or benefits during the period, please describe 
what they were: 

Worker's Food Program – PAT and Cultural Sponsorship (Rouanet Law art. 26). 

DONATIONS AND SPONSORSHIPS  

DP1. Did the company make sports and cultural sponsorships between 2020 and 2022? YES 

DP2. If the company made sports and cultural sponsorships between 2020 and 2022, did any 
of these use tax incentive laws? 

YES 

DP3. If the company made sports and cultural sponsorships between 2020 and 2022, briefly 
describe the recipients of the sponsorships and, for each action, whether tax incentives were 
used. 

All cultural and sports sponsorships contracted between 2020 and 2022 were approved under the Rouanet Law and the Federal Sports Incentive Law. ANNEX 
ATTACHED TO THE LAST QUESTION AD12 OF THIS FORM. 

DP4. Has the company made philanthropic donations in the last three years, including 
donations to the National Fund for the Elderly and the Children and  
Adolescents' Rights funds, which are eligible for income tax deductions? 

YES 

DP5. If the company made philanthropic donations between 2020 and 2022, briefly describe 
the beneficiaries of the donations and how they were carried out. 

In 2020, Eletrobras made EMERGENCY DONATIONS FOR COVID-19. ANNEX ATTACHED TO THE LAST QUESTION AD12 OF THIS FORM. 

INTEGRITY PROGRAM  

PI1. When does the Company consider that its integrity program was formally established? 2016 

PI2. Describe the structure of the company's integrity area, its hierarchical position, and its 
reporting line to top management and, in the case of a multinational company with a global 
integrity program, to the integrity area of the parent company. 

The Corporate Integrity Department (DCCI) is responsible for coordinating and implementing the Integrity Program of the Eletrobras companies, especially regarding 
third-party evaluation, compliance with anti-corruption and anti-bribery regulations, and activities related to communication, training, and monitoring of the Program. 
It reports to the Compliance Superintendency (DCC). The Compliance Superintendency also covers the Complaints Handling Department (DCCM), which is responsible 
for detecting, analyzing, reporting, and monitoring potential issues and risks to Eletrobras identified in complaints and other received reports, as well as coordinating 
activities related to investigations of complaints and infractions and executing and monitoring penalties and consequences for executives, employees, and private 
entities. The Superintendency and the departments are linked to the Governance, Risk, and Compliance Directorate, which aims to promote compliance management 
concerning adherence to laws, standards, and ethical conduct, as well as the management of corporate risks and the internal controls environment. 

 
Reports to top management are made quarterly to the Statutory Audit and Risk Committee, a top management body that assists the Board of Directors, as 
established in the regulations. Corporate Integrity and Complaints Handling Departments – 14 professionals, Compliance Superintendency: Thatiana Martins 
Governance, Risk, and Compliance Directorate: Director Camila Gualda 

PI3. How many employees are dedicated full-time to the company's integrity program? 16 

PI4. If the company operates in more than one state, please indicate if there are representatives 
from the integrity area in different locations and describe their roles: 

The headquarters of Eletrobras Holding is in Rio de Janeiro, where the majority of its employees are located, including the Governance, Risk, and Compliance 
Directorate and its subordinate areas. Each subsidiary company of Eletrobras Holding (Eletrobras CGT Eletrosul, Chesf, Eletronorte, and Furnas) has its own corporate 
integrity structure. Thus, the Integrity Program is unique, and its main guidelines, policies, and procedures are aligned with all the integrity  
teams of the companies and approved first at Eletrobras Holding and subsequently at the other companies. 

PI5. Describe the main integrity risks that the company assesses it is subject to: Integrity risks are defined in the Fraud Risk Assessment (FRA), which is reviewed periodically. 
In summary, the processes prioritized in the FRA matrix are those involving third parties considered most exposed to integrity risks. Therefore, processes related to 
the supply chain, governance members, sponsorships, social projects, and business partnerships are the main focus of developing mechanisms to prevent any illicit 
activities. Additionally, Eletrobras' corporate risk matrix highlights the main processes to be managed by the company, emphasizing Conflict of Interest, Complaint 
Management and Treatment, and Fraud in the contracting and management of contracts, which belong to the Governance, Ethics, and Integrity guidelines. 

PI6. Did the company receive any complaints, related or not to acts of fraud and corruption, 
between 2021 and 2022? 

YES 

PI9. In the last two years, has the company received any awards, recognitions, or been 
featured in any indexes or lists related to aspects of ethics, integrity, or corporate 
sustainability? (Example: "Selo Mais Integridade" from the Ministry of Agriculture, Livestock, 
and Supply; "Corporate Sustainability Index (ISE)" from B3) 

YES 

PI10. If the company received any awards, please indicate which ones: • Eletrobras obtained the Pró-Ética Company Seal 2020-2021 from the Federal Comptroller General's Office (CGU). 
• Received the highest level of advancement in the National Corruption Prevention Program from TCU in 2022. 
• Obtained Level 1 Governance in IG SEST Certification for 5 consecutive cycles. 
• In 2021, Eletrobras scored the highest in five of the 27 criteria evaluated in the Dow Jones Sustainability Index, with 14 scores above 90. 
• Eletrobras achieved a 65% overall ESG score, ranking 1st out of 53 companies in the Electricity and Gas sector in emerging markets, 3rd in the regional ranking 
(850 companies), and 80th place in the overall universe of Vigeo (up to 4952 issuers). 
• Won the Transparency Trophy in 2022 for the second consecutive year, which aims to recognize companies with the best accounting  
transparency practices. 

PI11. Is the company under investigation or involved in an administrative or judicial process, 
or has it been convicted in the last three years for acts of corruption, administrative 
misconduct, and/or bid fraud? 

NO 

PI13. Is any member of the company's top management under investigation or involved in 
an administrative or judicial process, or has been convicted in the last three years for acts of 
corruption, administrative misconduct, and/or bid fraud? 

YES 

PI14. If yes, what measures did the company adopt upon becoming aware of the harmful act 
committed by a member of upper management? 

 

 

 

Form Description 
The Profile Form comprises a set of questions about the specificities of the company that influence the evaluation of its integrity program, such as: 
areas of operation, size, organizational structure, and degree of interaction with Public Administration. The company's responses are declaratory. 
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AREA I - COMMITMENT OF THE COMPANY'S TOP MANAGEMENT 
 

 
 

The commitment of the company's top management to the Integrity Program is the foundation for promoting 
and developing an ethical culture among employees and third parties. This commitment must be visible and  

unequivocal, serving as an example of integrity in daily actions within the organization, including the 
implementation and supervision of the program. 
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Question 

 
 

Did the 
Company 

Demonstrate? 

Analysis Recommendation 

1. Adoption of integrity criteria for selecting candidates for top management positions.    

1.1. Does the company formally adopt integrity criteria for selecting candidates for top 
management positions, including the selection of top management  
members of its controlled/subsidiary companies, where applicable? (Attach documents proving 
that the company has these formalized criteria.) 

Yes The company demonstrated that it formally adopts integrity criteria for selecting candidates for 
top management positions through: 
a) Eletrobras' Bylaws, filed with the Commercial Registry of the State of Rio de Janeiro on 
12/15/2022: art. 22 (page 7): "The appointment to an administrative position at Eletrobras shall 
observe the requirements and impediments imposed by law, by these Bylaws and, where 
applicable, by the Company's internal regulations concerning the appointment of 
administrators and fiscal councilors." 
b) Regulation on Nominations of Representatives to Boards and Directorates of Eletrobras 
Companies - Edition 3.0, dated 07/28/2022: arts. 45, 46, 47, 48, 49 and 51; 
c) Eletrobras Companies Integrity Evaluation Regulation - Edition 1.0, dated 
06/07/2021: arts. Article 2, par. I; 7º, 8º and 9º; 
d) Internal Regulation of the People, Eligibility, Succession and Compensation Committee – 
CPES: items 1.2; 4.3 and 5.1, sub-items "a" and "d"; 
 

 

1.2. Does the company apply integrity criteria for selecting candidates for top management 
positions, including the selection of top management members of its controlled/subsidiary 
companies, where applicable? (Attach documents proving the application of integrity criteria.) 

Yes The company demonstrated the application of integrity criteria for the selection of one Executive 
Board member and one Board member, presenting a background check, integrity due diligence 
forms, integrity reports, and administrator registration forms. 

 

2. Senior Management Involvement in the Implementation and Supervision of the 
Integrity Program 

   

2.1. Are the main policies related to the integrity program approved by the highest decision-
making bodies of the company? (Attach documents indicating how senior management 
participated in the approval of the main policies related to the integrity program.) 

Yes The main policies related to the integrity program are approved by the highest decision-making 
bodies of the company, as evidenced by the following: 
 

 

2.2. Does the company’s senior management oversee the implementation and application of 
the integrity program through the receipt and evaluation of periodic reports monitoring the 
activities related to the integrity program, including from its controlled/subsidiary companies, 
where applicable? (Attach documents indicating how senior management participated in the 
supervision of the implementation and application of the integrity program.) 

Yes The company’s senior management participates in the supervision of the implementation and 
application of the integrity program, as evidenced by the following: 
a) The Internal Regulation of the Audit and Statutory Risk Committee (CAE) stipulates its 
attributions in supervising and executing the Eletrobras companies’ Integrity Program and 
preparing reports: 
a.1) Item 1.2: "The CAE, directly linked to the Board of Directors (CA), aims to assist the 
Company’s Board and the Boards of Directors of Eletrobras’ controlled companies in fulfilling 
their superior guidance and direction responsibilities..."; 
a.2) Item 5 – Duties, sub-item xxi, page 8: "Supervising the implementation of the Eletrobras 
companies’ Integrity Program, recommending potential improvements, and analyzing related 
reports destined for the CA"; sub-item xli, page 10: "Preparing an annual report containing 
information about activities, results, conclusions, and recommendations, and recording 
significant discrepancies, if any, between management, independent auditors, and the CAE 
concerning the financial statements." 
b) Eletrobras’ Board of Directors established the thematic agenda for 2022, which includes 
recurring topics related to the integrity program and supported by the CAE: 
b.1) Recurring Topic for TRA 9 Presentation: forecasting quarterly reports from the Ombudsman 
Office, Whistleblower Channel, and Integrity System Committee (CSI) (page 4); 
b.2) Recurring Topic for TRC 4 Knowledge: forecasting Quarterly Reports delivery 
Governance, Risk, and Compliance Directorate (DC) | Integrity (art. 16, §3, Decree 8945/16) 
(page 6). 
c) Highlights from CAE meeting minutes nº 164 (02/02/2021), nº 174 (23/04/2021), nº 198 
(20/07/2021), nº 218 (27/10/2021), nº 233 (18/01/2022), and nº 247 (19/04/2022), containing 
subjects related to the supervision of the integrity program; 
d) Quarterly activity reports from the Corporate Integrity Department (DCGI), from January, 
April, and August 2022. 
e) Summary Annual Report CAE – fiscal year 2020 and January to March 2021: item 10 - 
Description of Activities and Recommendations, sub-item vi: CAE recommendation to the DC 
regarding Eletrobras companies’ financial operations, financing, and issuance of securities by 
the subsidiaries (page 18); sub-item xxxii (page 25): Integrity activities and Reports. 
f) Summary Annual Report CAE – March 2021 to March 2022: item 11 - Description of 
Activities and Recommendations, sub-item xxiv (page 4): “Monitored periodic integrity  
activities and reports.” 

 

2.3. Does senior management’s evaluation of periodic reports consider both quantitative 
and qualitative aspects of the integrity program's implementation? (Attach documents 
indicating how senior management evaluates the periodic reports of the integrity program.) 

Partially  In evaluating periodic reports, the Audit and 
Statutory Risk Committee (CAE) should consider 
both quantitative and qualitative aspects of the 
integrity program's implementation. 

2.4. Does the company have collective bodies within its organizational structure to address 
ethics and integrity issues that include the participation of senior management members, such 
as ethics committees and councils? (Attach documents proving the existence of the body and 
the participation of senior management members.) 

Yes In its organizational structure, the collective bodies addressing issues related to the integrity 
program include participation from senior management members: 
 
a) With the dissolution of the CSI by Executive Board Resolution No. 054/2022, dated 
02/14/2022, all CSI duties were incorporated into the organizational units, and a new flow for 
handling complaints within Eletrobras companies was established. In this context, the Audit and 
Statutory Risk Committee (CAE) of Eletrobras companies, according to the Work Plan approved by 
the Board of Directors and CAE's Internal Regulation, is responsible for monitoring the results and 
indicators of the complaint management process and for deliberating on the results of 
investigations involving Executive Board and Council members of Eletrobras companies (High 
Hierarchy Flow), as per specific procedure. Item 1.2 of the CAE’s Internal Regulation states that 
the Committee is directly linked to the Board of Directors and aims to assist the Company's Board 
and the Boards of Directors of Eletrobras' controlled companies in fulfilling their superior 
guidance and direction responsibilities. Item 2.3 specifies that the Committee members are 
elected by the Board of Directors, from among its peers or otherwise, without substitutes, and 
must include at least one Board member who is not part of Eletrobras' Executive Board. 

 

2.4.1. Are the senior management members who are part of these bodies qualified to address 
these topics or have they received specific training to participate in the committee? (Attach 
documents proving the qualification or training received.) 

Yes The company presented evidence showing that senior management members participating in 
the collective bodies addressing ethics and integrity issues are qualified or have received 
specific training to adequately perform their duties in these bodies. 
Regarding qualification, curricula were provided for members of the Executive Board, the 
Board of Directors, and the CAE. 
For training, in addition to courses and training sessions (such as the "Integrity and Ethics Week" 
event held annually in December, and governance committee-specific training focused on ethics 
and integrity topics and practices adopted within the company), the "Eletrobras Companies 
Integrity Program - Guide for Administrators and Fiscal Council Members," dated July 2022, was 
presented. According to Item 1 – Presentation, this guide "gathers the main concepts and 
measures adopted by the Integrity (Compliance) Program of Eletrobras companies and is 
intended for governance committee members of Eletrobras companies. Its reading, along with 
the Eletrobras Companies’ Code of Ethics, guides ethical, integral, and transparent conduct in 
compliance with current laws and regulations." 

 

2.4.2. Is the manner in which senior management participates in these bodies formalized in its 
by-laws or an equivalent document? (Attach formalized documents demonstrating how senior 
management participates in the collective 
body.) 

Yes The collective bodies of Eletrobras companies that address ethics and integrity issues are the 
Integrity System Committee (CSI), which was dissolved in February 2022, and the Audit and 
Statutory Risk Committee (CAE). 
The manner in which senior management participates in the CSI and CAE is formalized as 
follows: 
a) The Internal Regulation of the Committee, articles 2 and 7, and the Regulation for Managing 
and Handling Complaints and Infractions of Eletrobras companies (REG-03), article 29. 
b) The CAE also has an Internal Regulation detailing its responsibilities in the complaint 
management and handling process, as described on pages 8 and 9 ("Regarding Compliance" and 
"Regarding the Ombudsman and Whistleblower Channel") and the responsibilities listed in the 
Regulation for Managing and Handling Complaints and Infractions of Eletrobras companies (REG-
03), article 46. Since 2022, with the capitalization process, the regulations have been updated to 
adapt to the new scenario and the restructuring of the GRC Directorate. Thus, the Consequence 
Policy, approved in December 2022, outlines the responsibilities of the CAE in item 5.2, page 6. 
The Manifestation Handling Regulation, which establishes basic guidelines and procedures for 
managing and handling manifestations and applying Eletrobras Companies' Consequence Policy, 
presents the responsibilities of the CAE in its article 55, page 12. 

 

2.4.3 Were documents presented proving that more than one meeting of this/these body(ies) was 
held during the evaluated period? (Attach documents proving that meetings of the collective body 
were held to address ethics and integrity issues.) 

Yes   

3. Visible and Unambiguous Support from Senior Management for the Integrity 
Program, Including the Allocation of Adequate Resources 

   

3.1. Do senior management members personally and publicly express support for the integrity 
program? (Attach documents and/or indicate, in the corresponding field, a link where the 
support for the program can be viewed.) 

Yes Public statements demonstrating personal support for the integrity program by senior 
management members: 
a) Annual Report 2021, pages 4 and 5: “Management’s Message,” featuring a presentation text 
about the advances of the Integrity Program from the CEO and Chairman of the Board of 
Directors of Eletrobras. 
b) Eletrobras Code of Conduct, pages 3 and 4: “Message from the President,” affirming that the 
dissemination and practice of an ethical culture are daily commitments in the management of 
Eletrobras' business relationships. 
c) Eletrobras Commitment Letter for adherence to the 100% Transparency Movement, signed on 
08/25/2022 by President Limp. 
d) Video TV Eletrobras regarding the Restructuring of the Governance, Risk, and 
Compliance Directorate and its Governance and Compliance Superintendencies, detailed 
by the Director of the area: https://www.youtube.com/watch?v=ZFs9cqTutb0. 
e) Invitation to employees by Eletrobras' Governance, Risk, and Compliance Directorate for the 
Eletrobras Companies Integrity and Ethics Week held from December 6 to 10, 2021: 
https://semanadeintegridade2021.wordpress.com 

 

3.2. Expressions of support for the integrity program:    

3.2.1. Are they made by different members of the company's senior management, including 
members of the Board of Directors, where applicable? (Attach documents and/or indicate, in 
the corresponding field, a link with statements issued by different senior management 
members.) 

Yes Senior management members of the company who issue statements of support for the 
integrity program: 
a) President of Eletrobras: Annual Report 2021, pages 4 and 5 (Management’s Message); 
Eletrobras Code of Conduct, pages 3 and 4 (Message from the President); Eletrobras 
Commitment Letter for adherence to the 100% Transparency Movement. 
b) Chairman of the Board of Directors of Eletrobras: Annual Report 2021, pages 4 and 5 
(Management’s Message). 
c) Governance, Risk, and Compliance Directorate of Eletrobras: Invitation to employees by 
Eletrobras' Governance, Risk, and Compliance Directorate for the Eletrobras Companies Integrity 
and Ethics Week held from December 6 to 10, 2021: 

 

3.2.2. Are they made by mid-level management members of the evaluated company? (Attach 
documents and/or indicate, in the corresponding field, a link with statements made by mid-level 
management members.) 

No The presented evidence does not prove that there were expressions of support for the integrity 
program by mid-level managers from other areas of the company, beyond those who belong to 
the company’s integrity teams and its subsidiaries, such as during the integrity week and on 
social media by the integrity management department manager. It is necessary for mid-level 
management expressions to come from managers, supervisors, coordinators from various areas, 
and other mid-level positions within the company. 

Promote expressions of support for the integrity 
program by managers, supervisors, coordinators 
from various departments, and other mid-level 
positions within the company. 

3.2.3. Are they made periodically with proof of at least four expressions during the evaluated 
period? (Attach documents and/or indicate, in the corresponding field, a link presenting the 
statements and the period of their transmission.) 

Yes Evidence of expressions of support for the integrity program during the evaluated period: 
a) Annual Report 2021, pages 4 and 5: “Management’s Message,” featuring a presentation text 
about the advances of the Integrity Program from the CEO and Chairman of the Board of 
Directors of Eletrobras. 
b) Photo from Integrity Week Lecture, December 8, 2020, for directors and board members of 
Eletrobras Companies: Opening speech on the Integrity Program by Wilson Ferreira. 
c) Opening and participation of the President and the Director of Governance, Risk, and 
Compliance at the Eletrobras Companies Integrity and Ethics Week, from December 6 to 10, 
2021: https://semanadeintegridade2021.wordpress.com. 
d) LinkedIn messages from the Director of Governance, Risk, and Compliance of Eletrobras: 
These include expressions of support for the program throughout the year (Code of Conduct, 
Integrity Week, Program Webseries, and even at external events showcasing Eletrobras’ 
experience). 
e) Eletrobras TV video regarding the Restructuring of the Governance, Risk, and  
Compliance Directorate and its Superintendencies of Governance and Compliance, detailed by 
the Director of the area: https://www.youtube.com/watch?v=ZFs9cqTutb0. 

 

3.2.4. Are they disseminated through different channels to reach the company's internal audience 
in all its diversity? (Attach documents and/or indicate, in the corresponding field, a link proving 
the expressions, as well as the correlation between the dissemination channel and the audience 
to be reached.) 

Yes Evidence that expressions of support for the integrity program are disseminated through 
different channels to reach the company's internal audience in all its diversity: 
a) Annual Report 2021, pages 4 and 5: “Management’s Message,” featuring a presentation text 
about the advances of the Integrity Program from the CEO and Chairman of the Board of 
Directors of Eletrobras. 
b) Eletrobras News (electronic newsletter produced by Communication and 
Institutional Relations), No. 3560, December 9, 2020: Mobile app for the Code of Ethics 
and the Integrity Program Webseries available on Eletrobras’ YouTube channel. 

 

3.2.5. Do they convey a message encouraging the adoption of ethical conduct in line with the 
integrity program's guidelines? 

Yes It is observed that they convey a message of encouragement as per pages 4 and 5 of the 
Eletrobras Annual Report 2021 – Management’s Message, and pages 3 and 4 of the Eletrobras 
Code of Conduct – President’s Message. 

 

3.2.6. Do they reach the company's external audience,  
including participation in collective actions related to integrity and corruption prevention? 
(Attach documents and/or indicate, in the corresponding field, a link with statements issued by 
the senior management members to the external audience.) 

Yes Participation in collective actions related to integrity and corruption prevention: 
a) Commitment Letter for adherence to the 100% Transparency Movement, signed on 
August 25, 2022, by the President of Eletrobras. 
b) Global Compact Platform - Action against Corruption – Coordination by Eletrobras: 
https://pactoglobal.org.br/plataformas-de-acao/acao-contra-a-corrupcao. 

 

3.3. Does the company allocate a specific budget for the execution of activities related to the 
integrity program? (Attach budget-related documents that prove the allocation of resources for 
the integrity program.) 

Yes The company allocates a specific budget for the execution of activities related to the integrity 
program, as evidenced by the documents presented: 

 

 

3.3.1. Does the budget planning and approval process involve the instance responsible for 
the integrity program? (Attach budget-related documents that prove this participation.) 

Yes The following evidence shows that the budget planning and approval process involves the 
instance responsible for the integrity program: 
 

 

Maximum Score Area Description Questions 
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SECTION II - INTERNAL INSTANCE RESPONSIBLE FOR THE APPLICATION OF THE INTEGRITY PROGRAM 
 
 
 
 

 

To implement the Integrity Program, there must be an instance within the company’s structure responsible for its 
development, execution, and monitoring. This instance must have a reporting line to the highest decision-making 

body and be provided with human, financial, and technological resources, as well as guarantees that allow its 
responsibilities to be exercised with autonomy and authority. 
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Question 

 
 

Did the 
Company 

Demonstrate? 

Analysis Recommendation 

4. Existence and Structure of the Internal Instance Responsible for the Application of the 
Integrity Program 

   

4.1. Does the company have an internal instance – an area or person – responsible for the 
application of the integrity program? (Attach documents that prove the existence of an area or 
person responsible.) 

Yes The Eletrobras Organization Manual details the responsibilities of the Governance, Risk, and 
Compliance Directorate (page 116), the Compliance Superintendency (page 117), the Corporate 
Integrity Department (page 118), and the Complaints Handling Department (page 119). The Corporate 
Integrity Department (DCCI) is the body responsible for implementing, coordinating, and monitoring 
the Integrity Program of Eletrobras companies, as defined in the Organization Manual, and the 
Complaints Handling Department (DCCM) is responsible for managing and handling complaints. Both 
organizational units report to the Compliance Superintendency (DCC), which reports to the 
Governance, Risk, and Compliance Directorate (DC). 

 

4.2. The internal instance responsible for the integrity program:    

4.2.1. Is it formally established, with its responsibilities expressly stated in a document approved 
by the company's senior management? (Attach a formal document in which the area 
responsible for the integrity program is expressly defined, with its roles and responsibilities 
clearly stated.) 

Yes In addition to the Eletrobras Organization Manual, which outlines the area's responsibilities, the 
company has presented the Bylaws of Centrais Elétricas Brasileiras S/A – Eletrobras: 
a) article 33, section IX: "The Audit and Risk Committee’s purpose is to assist the Company’s Board of 
Directors in exercising its functions and it will have the responsibility, without prejudice to others 
provided in its internal regulations approved by the Board of Directors, to analyze and provide 
opinions on the following matters: (...) monitor compliance activities, the complaints channel, and the 
management of handling complaints, including ethical infractions." 
b) article 48: "The company will have an area responsible for Integrity, Compliance, and Complaints 
Handling functions, observing the qualifications and independence as required by applicable law." 
Executive Board Resolution No. 480/2016, dated 07/28/2016, mandated the creation of the  
Compliance Directorate (DC) and the Integrity Management Department (DCC), which reports to the DC. 

 

4.2.2. Is it exclusively dedicated to the integrity program in Brazil? (Attach a formal document 
showing whether the role is exclusive to Brazil or shared with international instances.) 

Yes The Corporate Integrity Department (DCCI) is the body responsible for implementing, coordinating, and 
monitoring the Integrity Program of Eletrobras companies, as defined in the Organization Manual. This 
area is exclusively dedicated to matters related to the company's integrity program, without 
performing other tasks unrelated to the program. 

 

4.2.3. Does it have its own structure, not being subordinate to another department within the 
company, such as legal, audit, HR, etc.? (Attach an organizational chart, associated with an 
approved document formalizing this structure and lines of reporting.) 

Yes The Corporate Integrity Department (DCCI) has its own structure and is subordinate to the Compliance 
Superintendency (DCC), which, in turn, reports to the Governance, Risk, and Compliance Directorate 
(DC). 
It is stated in the Eletrobras Organizational Chart that the DC reports directly to the Executive Board. 

 

4.2.4. Does it have a number of employees proportional to the responsibilities assigned to the 
area, including representatives in the different locations where the company operates (when 
applicable)? 

Yes The internal body responsible for the integrity program has a number of employees proportional to its 
assigned responsibilities. 
The Corporate Integrity Department (DCCI) has six professionals exclusively dedicated to the program. 
Most of the integrity team. Four of them hold professional certification in Anti-Corruption Compliance 
(CPC-A). 
The Complaints Handling Department (DCCM) has eight professionals. 
Both Departments are supported by the Superintendent of Compliance and the Director of 
Governance, Risk, and Compliance. 

 

5. Guarantees attributed to the person responsible for the internal body to enable the 
exercise of their activities with authority and independence 

   

5.1. Does the person responsible for the internal body have the prerogative to report directly to 
the highest hierarchical level of the company – in Brazil and abroad, when applicable? (Attach a 
formal document guaranteeing the report to the highest level of the company.) 

Yes The Integrity Program (Compliance) Regulation for Eletrobras Companies, in Article 35, Paragraph c), states 
that it is the responsibility of Eletrobras' integrity area to "prepare an integrity actions report to the Statutory 
Audit and Risk Committee of Eletrobras," which includes high-level management members. 

 

5.1.1 Is this prerogative effectively exercised, with the representative of the internal body 
responsible for the program having met with the highest hierarchical level of the company at least 
four times in the evaluated period? (Attach documents proving the direct report.) 

Yes The Integrity Monitoring Regulation for Eletrobras Companies stipulates, in the sole paragraph of 
Article 6, that reports directed to the CAE/boards of directors must be made in specific quarterly 
reports containing the status of monitoring actions and the implementation of recommendations 
established by the collective body. 
Proof of reports from the internal body responsible for the application of the integrity program to the 
highest hierarchical level of the company: 
a) Minutes of CAE Supervision of the Program: Minutes of the 180th, 235th, and 238th CAE Meetings. 
Certificates/Extracts from CAE Meeting Minutes No. 164 (02/02/2021), No. 174 (04/23/2021), No. 
180 (05/19/2021), No. 198 (07/20/2021), No. 218 (10/27/2021), No. 233 (01/18/2022), No. 235  
(02/01/2022), No. 238 (02/25/2022), and No. 247 (04/19/2022) were presented, containing matters 
related to periodic reports and quarterly reports on activities related to corporate integrity. 
b) Summary Annual Report CAE – fiscal year 2020 and January to March 2021: item 10 - Description of 
Activities and Recommendations, sub-item vi: CAE recommendation to the DC regarding Eletrobras 
companies’ financial operations, financing, and issuance of securities by the subsidiaries (page 18); 
sub-item xxxii (page 25): Integrity activities and Reports. 
c) Annual Summary Report CAE – March 2021 to March 2022: Item 11 - Description of Activities and 
Recommendations, Subsection xxiv (page 4): "Followed up on integrity works and periodic reports." 
d) Quarterly Program Report January/22, which states, under Item - Senior Management 
Commitment (pages 2 to 5), that the Governance, Risk, and Compliance Directorate monthly 
monitors the progress of the three projects managed by DCGI: i) External Integrity Assessment for 
Eletrobras Companies; ii) System for Monitoring the Compliance Program; and iii) Review of Fraud 
and Corruption Risk Factors. 

 

5.2. Does the person responsible for the internal body have explicit guarantees that enable the 
exercise of their duties with independence and authority? Examples: protection against 
arbitrary punishments, tenure, remuneration compatible with positions of similar hierarchical 
level, autonomy to request documents and interview employees from any department of the 
company. (Attach supporting documents and indicate, in the corresponding fields, the name 
of the document/policy, with respective sections/items/pages where the guarantees are 
stated.) 

Yes Integrity Program (Compliance) Regulation for Eletrobras Companies, Article 42, page 14 Integrity 
Monitoring Regulation for Eletrobras Companies, Article 28, page 10 Complaint Management and 
Handling Regulation for Eletrobras Companies, Article 9, page 7 and Article 45, p.14 
Complaints Handling Regulation for Eletrobras Companies, Article 21, page 6 Guidelines of 
the Consequences Policy for Eletrobras Companies, Item 5 
This set of regulations provides guarantees against retaliation, arbitrary punishments, and full access to  
documents and systems. 

 

5.3. Does the person responsible for the internal body act directly or as a supervisory instance in 
the investigation and verification of situations that constitute ethical or legal violations? (Attach a 
formal document indicating, in the flow of handling investigations and verification of ethical  
and legal violations, that the integrity instance acts directly or supervises it.) 

Yes In Eletrobras Holding, the CAE acts as a supervisory body for the complaints handling area, 
including complaints. 
The Complaints Handling Department (DCCM) aims to detect, analyze, report, and monitor possible 
problems and risks to Eletrobras identified in complaints and other received reports. 
According to Article 37, sections a) to d) of the Complaint Management and Handling Regulation, the 
responsibilities of the Eletrobras Companies’ Complaints Investigation Coordination include: 
a) Through the Eletrobras Companies’ Complaints Investigation Coordinator, advising the 
Integrity System Committee (CSI) and providing technical consultancy; 
b) Conducting, coordinating, and supervising the internal phase of investigating complaints and 
infractions to the Integrity Program, norms, contracts, manuals, and/or legislation involving 
Eletrobras companies’ employees; 
c) Investigating complaints and infractions to the Integrity Program, norms, contracts, manuals, 
and/or legislation involving members of the Executive Board and the Board of Directors and Fiscal 
Council of Eletrobras companies. 
d) Produce and deliver the final report to the CAE, for cases defined as High Hierarchy Flow. 

 

Area Description Maximum Score Questions 

COMPLIANCE FORM ASSESSMENT REPORT 



 

Classification: Public 

Power BI Desktop 

AREA III - RISK MANAGEMENT FOR INTEGRITY 
 
 
 

 
 

The structuring and proper functioning of an Integrity Program are intrinsically linked to effective risk management. 
Understanding well the risks to which it is exposed is a prerequisite for the 

company to adopt mitigating measures suited to its profile and actually aimed at preventing  
irregularities. A periodic risk assessment will support the efficient structuring of the Integrity Program, guiding the 

development of rules, policies, procedures, training, communications, etc., in addition to providing  
efficient resource allocation. 
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6. Risk Management for Integrity    

6.1. Has the company conducted a risk analysis that explicitly includes integrity risks, i.e., those 
related to corruption and fraud? (Attach the risk analysis, carried out by the company itself or by 
third parties contracted for this purpose.) 

Yes It is highlighted that, according to Executive Board Resolution No. 324/2022, dated 
07/11/2022, the current Matrix results from the adjustment of the “current Risk 
Matrix of Eletrobras holding, approved through DEL 160/2021, dated 07/30/2021, 
so that it now considers the new risks to which Eletrobras, as a private company, 
will be exposed.” 
The following Quarterly Executive Reports on corporate risk analysis were 
presented: 
 

 

6.2. Was the risk analysis conducted during the evaluated period? (Attach a document proving 
its execution during the evaluated period.) 

Yes The following Quarterly Executive Reports on corporate risk analysis were 
presented: 
 

 

6.3. Does the risk analysis conduct include:    

6.3.1. the classification of risks based on their probability and impact? (Indicate the article, item, 
and/or page of the document where this is provided.) 

Yes It is noted that the risk analyses conducted in the Quarterly Executive Reports of 
April and July 2022 include the classification of risks based on the impact level of 
each risk and its probability. 

 

6.3.2. the risks related to its main activities, including, if applicable, those of its controlled 
companies/subsidiaries? (Indicate the article, item, and/or page of the document where this is 
provided.) 

Yes   

6.3.3. the recommended treatment for each of the identified risks? (Indicate the article, item, 
and/or page of the document where this is provided.) 

Yes It is stated in item 4.3 of the Risk Management Policy of Eletrobras Companies and 
item 5.4.1 of Risk Management Standard No. EAE-10 that the options for 
addressing risks by senior management can be to avoid, accept, or 
mitigate/transfer them. 
It is noted that in the risk analyses conducted in the Quarterly Executive Reports of 
April and July 2022, the recommended treatment for each risk is indicated in the 
header of the respective risk report forms. 
indicated in the header of the respective risk report forms. 

 

6.3.4. the individuals responsible for handling the identified risks? (Indicate the article, item, 
and/or page of the document where this is provided.) 

Yes According to item 4.1.2 of the Risk Management Policy, the identification stage of 
risks should define the individuals responsible for each risk. According to item 
5.3.5, paragraph a) of Risk Management Standard No. EAE-10, the risk evaluation 
must be documented through a risk report form, which should consider certain 
information, including the positioning of the responsible director regarding the 
risk, according to the options presented in item 5.4.1 of the same Standard. 
It is noted that in the risk analyses conducted in the Quarterly Executive Reports of 
April and July 2022, the individual responsible for handling each risk is identified in 
the header of the respective risk report forms. 
identified in the header of the respective risk report forms. 

 

6.4. Is there a policy in the company that addresses risk management? (Attach the policy.) Yes The Risk Management Policy of Eletrobras Companies, Edition 5.0, dated 
06/18/2021 (approved by the Board of Directors Resolution No. 135/2021, dated 
06/18/2021) states in item 1, its objectives are: “To establish principles, guidelines, 
and responsibilities for guiding processes of identification, assessment, treatment, 
monitoring, and communication of risks inherent to the activities of Eletrobras 
companies, incorporating the risk vision into its strategic planning and decision-
making in accordance with applicable regulations and best market practices. This 
policy is recommended to the affiliated companies of Eletrobras, respecting their 
corporate processes, proportionally to the relevance, materiality, and risks of the 
business in which they participate.” 
The Risk Management Standard of Eletrobras Holding No. EAE-10, version 3, dated 
12/07/2020 (approved by the Executive Board Resolution No. 707/2020, dated 
12/07/2020), states in item 1, its objective is: “To establish guidelines for the risk 
management process in Eletrobras, aligning with the 
Risk Management Policy of Eletrobras Companies.” 

 

6.4.1 Does the policy that addresses risk management establish a minimum frequency for 
updating/reviewing the risk analysis process? (Indicate the article, item, and/or page of the 
document where this is provided.) 

No It is stated in item 5.5.5 of the Risk Management Standard EAE-10 (3rd edition), 
approved by the Executive Board Resolution No. 707/2020, dated 12/07/2020, 
that the risk reporting schedule must be approved by senior management. 
The Executive Board Resolution No. 324/2022, dated 07/11/2022, approved the 
proposal to maintain a quarterly reporting schedule (January, April, July, and 
October) for risk management reporting to the Executive Board, prior to the 
quarterly reporting to the Statutory Audit and Risk Committee – CAE. Although the 
Standard addresses a schedule to be approved and the resolution has defined 
reports with a quarterly frequency, the Standard does not explicitly state the 
minimum frequency for updating/reviewing the risk analysis process as a whole, 
despite the risk analyses being conducted annually in the years 2021 and 2022. 
Therefore, it is understood that the item is not met, with the corresponding 
recommendation: 

Provide in the Standard or Risk Policy a minimum frequency 
(annually) for updating/reviewing the risk analysis process as 
a whole, as already practiced. 

6.4.2 Does the policy that addresses risk management specify the area or person responsible 
for risk management? (Indicate the article, item, and/or page of the document where this is 
provided.) 

Yes Item 6 (pages 6 and 7) of the Risk Management Standard of Eletrobras Holding No. 
EAE-10, version 3, dated 12/07/2020 (approved by the Executive Board Resolution 
No. 707/2020, dated 12/07/2020), presents the responsibilities for risk 
management of: the corporate risk area, risk-owning areas, Risk Committee, 
Statutory Audit and Risk Committee, Board of Directors, and Executive Board. 

 

6.5. Does the risk management process include the review and approval of senior management? 
(Attach documents with the approval and review of senior management on the risk management 
process.) 

No The following internal regulations (as well as their respective approvals) were 
presented, which provide for the responsibilities of senior management in the risk 
management process: the Risk Management Policy of Eletrobras Companies  
Editions 5.0 and 6.0, addressing risks inherent to the activities of Eletrobras 
companies, and IEAE-10, which establishes guidelines for the risk management 
process at Eletrobras. However, no evidence was presented to prove the effective 
participation of senior management in the review and approval of the risk 
management process. 

Provide evidence that proves the effective participation of 
Eletrobras' senior management in the review and approval of 
the risk management process. 

Area Description Maximum Score Questions 

COMPLIANCE FORM ASSESSMENT REPORT 



 

Classification: Public 

Maxim
 

 
AREA IV - CODE OF ETHICS, POLICY AND INTEGRITY PROCEDURES 

 
 

The establishment of ethical and conduct standards to be observed in the execution of the company's processes and 
activities by its employees and third parties with whom it interacts are fundamental elements of the Integrity 

Program. In general, these standards are consolidated in codes, policies, and  
procedures. It is essential that such documents are developed in accordance with the company's risk profile and are 

available in clear language, accessible to everyone in the organization. 
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7. Code of Ethics and Conduct    

7.1. Does the company have a Code of Ethics and Conduct, or an 
equivalent document, available in Portuguese? (Attach the Code of 
Ethics or equivalent document in Portuguese.) 

Yes The company has a Code of Ethics and Integrity, with the previous version from 2020 and recently updated in 2022, having presented both 
versions for proof. 

 

7.2. The presented Code of Ethics and Conduct, or equivalent document:    

7.2.1 Was it formally approved by the company's senior management? 
(Attach a document that proves its approval.) 

Yes The Code of Ethical Conduct and Integrity of Eletrobras companies 2020 was approved by Executive Board Resolution No. 600/2020, dated 
10/05/2020, and by the Board of Directors Resolution No. 173/2022, dated 10/29/2020. 

 

7.2.2. Does it expressly include ethics and/or integrity among the 
company's principles or values? (Indicate the article, item, and/or page of 
the document where this is provided.) 

Yes a) The Code of Ethical Conduct and Integrity 2020 includes ethics and integrity among the company's principles or values throughout the 
document, highlighting: 
a.1) Introduction Section: "Committed to spreading an ethical culture in companies and managing corporate businesses, the Code of 
Ethical Conduct and Integrity of Eletrobras Companies is the guiding document of our actions, as it reinforces the ethical principles and 
conduct commitments we assume with all our stakeholders" (p. 3). 
a.2) Introduction Section: I. Integrity; II. Sustainability; and III. Transparency (pp. 8 and 9); 
a.3) Item 1: Commitments of Eletrobras companies in exercising corporate governance, with emphasis on: “1.1. Base their business decisions 
on ethics, transparency, integrity, loyalty, impartiality, legality, and efficiency, responsibly using their economic and financial resources in 
pursuit of increasing levels of competitiveness, excellence, and profitability, considering the legitimate interests of all their stakeholders and 
their commitment to sustainability" (p. 10) and "1.21. Disseminate the ethical principles and conduct commitments expressed in this Code" 
(pp. 12 and 13). 

 

7.2.3. Is it aligned with the company's specificities, such as areas of 
operation and degree of interaction with Public Administration? 

Yes a) The Code of Ethical Conduct and Integrity of Eletrobras 2020 is aligned with the company's specificities, such as areas of operation and 
degree of interaction with Public Administration, which can be cited within the Conduct Commitments of Eletrobras companies, including 
commitments in relationships with suppliers, service providers, other partners and customers (item 3, pp. 22 to 24), with society, 
government, State, regulatory bodies and agencies (item 6, p. 27), and with competitors (item 8, p. 29). 

 

7.2.4. Is it aligned with Brazilian anti-corruption legislation, containing 
explicit prohibitions against acts of corruption and fraud? (Indicate the 
article, item, and/or page of the document where this is provided.) 

Yes The Code of Ethical Conduct and Integrity 2020 addresses the topic of corruption and fraud by citing principles and commitments related to 
conduct on corruption and fraud. 

 

7.2.5. Does it establish permissible and prohibited conduct within the 
company? (Indicate the article, item, and/or page of the document where 
this is provided.) 

Yes The Code of Ethical Conduct and Integrity 2020 does not explicitly establish the permissible and prohibited conduct within the company. It 
cites the commitments of conduct (pp. 10 to 30). 

 

7.2.6. Does it explicitly indicate those responsible for resolving doubts 
about its application? (Indicate the article, item, and/or page of the 
document where this is provided.) 

Yes The Code of Ethical Conduct and Integrity 2020 explicitly indicates those responsible for resolving doubts about its application in the section 
Consultations, Clarifications, Suggestions, and Criticisms (p.31). For example, for clarifications regarding the Code or the program, it suggests 
"consulting the representative of the Integrity/Compliance area of each company." 

 

7.2.7. Does it explicitly indicate the existence and access method of 
channels for reporting ethical/legal violations? (Indicate the article, item, 
and/or page of the document where this is provided.) 

Yes The Code of Ethical Conduct and Integrity 2020 explicitly indicates the existence and access method of channels for reporting ethical/legal 
violations in the section Complaints (pp. 32 and 33). 

 

7.2.8. Does it expressly provide guarantees for the protection of the 
whistleblower acting in good faith? (Indicate the article, item, and/or 
page of the document where this is provided.) 

Yes In the Code of Ethical Conduct and Integrity 2020, the Complaints section states that “confidentiality, anonymity and institutional protection 
is guaranteed to whistleblowers acting in good faith and to members of the committees responsible for processing complaints 
 of ethical, disciplinary, fraud, and corruption infractions, as well as mechanisms to ensure that no retaliation occurs towards 
 whistleblowers” (p. 33). 

 

7.2.9. Does it mention the possibility of applying sanctions to those who 
commit ethical/legal violations, including members of the company’s 
senior management? (Indicate the article, item, and/or page of the 
document where this is provided.) 

Yes The Code of Ethical Conduct and Integrity 2020, in the Presentation section, page 5, states that “non-compliance, duly investigated and 
proven, with any of the principles or commitments of conduct expressed in this Code may result in the adoption of educational or punitive 
sanctions, without prejudice to the adoption of administrative and/or judicial measures by the appropriate bodies, when dealing with 
contractual and/or legal infractions." 
It is highlighted that, in the section Application of Consequences to Employees, of the Consequences Policy, version 1.0, dated 07/28/2017, it 
states that “Eletrobras companies must adopt administrative and/or punitive measures towards employees duly  
held accountable in a regular process.” (p. 6). 

 

7.2.10. Does it have clear and easy-to-understand language? Yes Both the Code of Ethical Conduct and Integrity of 2020 and the Code of Ethical Conduct and Integrity of 2022 have clear and easy-to-
understand language, despite being quite extensive (35 pages for the 2020 version and 56 pages for the 2022 version). 

 

7.2.11. Does it have a version in the main languages of the other countries 
where the company operates? (Indicate, in the corresponding field, the 
link where versions in other languages can be verified.) 

Yes The Eletrobras Code of Conduct 2022 is available in Portuguese, English, and Spanish, considering operations in Uruguay and the company's 
listing on the New York Stock Exchange, these versions fulfill the purpose. 

 

7.2.12. Can it be easily accessed by the company's employees, 
including those who do not have access to computers, if 
applicable? 

Yes In question EA24 of the Profile Form, it was reported that all employees have internet access. Therefore, with the Code of Conduct being 
available on the internet in various languages, it can be easily accessed by the company's employees. 
Additionally, employees can also access the Code of Conduct 2022 via a mobile app, as well as access  
the audio version, available on the same page as the written version. 

 

7.3. Is the Code of Ethics and Conduct, or equivalent document, available 
on the company's website? (Provide, in the corresponding field, the 
access link and the path to follow from the company's home page.) 

Yes The Portuguese, English, and Spanish versions of the Eletrobras Code of Conduct 2022 can be accessed on Eletrobras' website directly 
through the banner on the home page (link: https://eletrobras.com/pt/Paginas/Home.aspx), or from the home page, via the Ethics and 
Transparency menu (link: https://eletrobras.com/pt/Paginas/Etica-e-Transparencia.aspx) and clicking on the Eletrobras Code of Conduct 
item (link: https://eletrobras.com/pt/Paginas/Codigo-de-Etica.aspx). 

 

7.4. Does the company require its employees to expressly declare that 
they are aware of the existence and content of this document and that 
they commit to observing the terms and conditions set forth therein? 
(Attach acknowledgment/declaration of awareness signed by employees.) 

Yes The Code of Conduct 2022: 
a) in the Commitment section, it states that “All employees of the company must formally register their commitment to the guidelines 
contained herein by signing the Term of Acceptance. The acknowledgment of awareness must be recorded upon the employee's hiring 
or engagement, as well as during document revisions" (p. 48); 
b) in Item 6, it provides the Term of Acceptance, which includes fields for completing the name, position, date, and signature, following a 
declaration of “having read and received a copy of the Eletrobras Code of Conduct and committing to respect, comply, and ensure the 
comprehensive and permanent observance of the guidelines and principles established in the document, as well as the conduct 
commitments assumed as an employee of the company” (p. 56). 
Evidence of signed Terms of Acceptance was provided for the 2020 Code of Ethical Conduct and Integrity and the 2022 Code of Conduct. 

 

8. Code of Ethics and Conduct applicable to third parties    

8.1. Does the company have a Code of Ethics and Conduct, or an 
equivalent document, applicable to third parties and available in 
Portuguese? (Attach the document in Portuguese.) 

Yes The equivalent document to the Code of Conduct applicable to third parties is the Guide of Conduct for Suppliers of Eletrobras Companies, 
July 2022, which is available in Portuguese. 

 

8.2. The company's Code of Ethics and Conduct or an equivalent document 
applicable to third parties: 

   

8.2.1. Does it expressly prohibit the practice of corruption and other 
harmful acts to Public Administration by third parties? (Indicate the 
article, item, and/or page of the document where this is provided.) 

Yes In the Guide of Conduct for Suppliers, under the section "What Eletrobras companies expect from their supplier," subtopic "Anti-corruption 
practices,” it states: 
“It is prohibited for the supplier, their employee, representative, and manager to: 
- Promising, offering or giving, directly or indirectly, an undue advantage to a public official or to anyone else, or to a third person related to 
them; 
- Offer any kind of advantage to employees of Eletrobras companies or pay their personal expenses; 
- Frustrate or defraud, by means of an adjustment, combination or any other expedient, the competitive nature of the contracting 
process; 
- Fraudulent performance of any act of the procurement process; 
- Fraudulent procurement process or the contract resulting from it; 
- Perform any actions or omissions that constitute an illegal or corrupt practice, under the terms of Law No. 12.846/2013, of August 1, 2013, 
regulated by Decree No. 8.420/2015, of March 18, 2015, the U.S. Foreign Corrupt Practices Act "FCPA," of 1977, or any other applicable anti-
corruption laws or regulations” (pp. 5 and 6). 

 

8.2.2. Does it expressly indicate the existence and access method of 
channels for reporting ethical/legal violations by third parties? (Indicate 
the article, item, and/or page of the document where this is provided.) 

Yes In the Guide of Conduct for Suppliers, under the topic "Whistleblowing Channel," it is stated that “Eletrobras companies have a specific and 
centralized channel for receiving reports involving unethical or illegal conduct. To find out more or file a complaint, which can be anonymous 
or identified, go here. If you choose to identify yourself, the confidentiality of your identity is guaranteed. Complete confidentiality, 
anonymity, and institutional protection will be ensured to those who use this channel” (p. 13). 
By clicking on “access here,” the person is directed to the Eletrobras Whistleblowing Channel page. 

 

8.2.3. Does it mention the possibility of applying sanctions to third parties 
who commit ethical/legal violations? (Indicate the article, item, and/or 
page of the document where this is provided.) 

Yes In the Guide of Conduct for Suppliers, under the section "What Eletrobras companies expect from their supplier," subtopic "Anti-corruption 
practices," it states: “The practice of any act of fraud, corruption, and misappropriation may result in the following measures: (I) unilateral 
contract termination; (II) suspension of the supplier’s registration; (III) communication to the competent authorities” (p. 6). 
It is also highlighted that, in item 4.6 of the Consequences Policy, version 2.0, dated 12/16/2022, which deals with applying consequences to 
legal entities with which Eletrobras companies relate, it states: “4.6.1 Eletrobras companies must adopt measures against legal entities with 
which they relate, in the event of identifying any irregularity, in  
accordance with pertinent legislation” (p. 6). 

 

8.3. Does the company make this document available on its 
website or indicate how it can be accessed by these third  
parties? (Provide, in the corresponding field, the access link and the path to 
follow from the company's home page.) 

Yes The Guide of Conduct for Suppliers, July 2022, can be accessed on Eletrobras' website, in a specific section for Suppliers, by entering the 
Ethics, Integrity, and Sustainability menu of this page via the link https://eletrobras.com/pt/Paginas/Etica-e-Sustentabilidade.aspx, or directly 
via the link 
https://eletrobras.com/pt/SiteAssets/Paginas/Regulamentacao/Guia_de_Conduta_para_Fornecedores_das_Empresas_Eletrobras. 
_2022.pdf. 
The company releases monthly communications to the supplier group with news on topics of interest to this audience, and maintains 
these news updates on its Suppliers page under the item Connected Suppliers, Link, https://eletrobras.com/pt/Paginas/Fornecedores-
Conectados.aspx where they permanently share documents, guidelines, and meetings and events promoted with suppliers to 
continuously improve the relationship. 

 

8.4. Does the company require third parties to expressly declare that they 
are aware of the existence and content of this document, and that they 
commit to observing the terms and conditions set forth therein? (Attach 
acknowledgment/declaration of awareness signed by third 
parties/suppliers.) 

Yes In the Integrity Due Diligence form, in Item 6 - Acknowledgment of the Eletrobras Integrity (Compliance) Program, the supplier declares: “I 
have read the Code of Ethical Conduct and Integrity and the Supplier Integrity Guide of Eletrobras companies and, as a supplier, I commit to 
complying with the terms required by these documents.” The form also allows for the download of documents. 
Additionally, contractual clauses also establish this condition: two contracts were provided, which also prove that the contracted companies 
were aware of the existence and content of the Code of Conduct/Code of Ethical Conduct and Integrity and the Supplier Conduct Guide, and 
committed to observing the terms and conditions set forth therein: 
a) in one contract, signed in April 2022, item 5.1.26 of Clause Five, establishes, among the obligations of the contracted party, “to be aware of 
the Code of Ethical Conduct and Integrity of the Eletrobras system companies and the Supplier Conduct Guide of Eletrobras (...) 
b) in another contract, signed in January 2022, item 18.11 of Clause Eighteen, relative to the obligations of the contracted party, states: 
“The CONTRACTED party is responsible for being aware of the 'Code of Ethical Conduct and Integrity of Eletrobras Companies' and the 
 'Supplier Conduct Guide of Eletrobras', (...) 

 

9. Integrity Policies and Procedures    

9.1. Does the company have integrity policies and procedures:    

9.1.1. That expressly prohibit the granting of improper advantages, 
economic or otherwise, to public agents? (Attach the document and 
indicate, in the corresponding field, the article, item, and/or page 
where this provision is mentioned.) 

Yes In Eletrobras Companies, the integrity policies and procedures that expressly prohibit the granting of improper advantages, economic 
or otherwise, to public agents are contained in the: 
a) Consequences Policy, version 1.0, dated 07/28/2017, Item 4. Principles: “Reject any form or attempt of corruption, bribery, kickbacks, 
personal advantage, and influence peddling, acting without concessions to the interference of interests and private, partisan or personal 
favors, and encouraging their employees to report any occurrences to appropriate channels” (p. 4). 
b) Consequences Policy, version 2.0, dated 12/16/2022, Item 3. Principles: “3.2 Rejection of any action or behavior that infringes the 
Eletrobras Code of Conduct, the Eletrobras Integrity Program, and internal and legal regulations, acting without concessions to the 
interference of interests and private favors” (p. 4). 
c) Anti-Corruption Policy, version 2.0, dated 06/29/2018, Item 4. Principles: “Reject acts in violation of Anti-Corruption Laws: Eletrobras 
companies prohibit and repudiate any act that may constitute a violation of the prohibitions described in the Anti-Corruption Laws, including 
the payment, offer, promise, or authorization of the payment of money or anything of value, directly or indirectly, to any employee or 
government agent. Eletrobras companies prohibit and repudiate conducts aimed at influencing any act or decision of a government agent in 
their official capacity. Any influence exerted on a government agent to prevent them from performing official acts, with the purpose of 
benefiting Eletrobras companies, or any other person, to obtain or retain business, or direct business to any third party, is also repudiated by 
Eletrobras” (p. 6). 
d) Integrity Program Regulation, version 1.0, dated 10/21/2019: “Article 2 – This Program follows the general guidelines established in its 
policies, which include: (...) The adoption of ethical, integral, and transparent criteria and mechanisms to establish  
relationships with third parties, including public agencies and control and supervisory bodies” (p. 7). 

 

9.1.2. Do they address the offering of gifts, giveaways, and hospitality 
(meals, entertainment, travel, and lodging) to public agents? (Attach the 
document and indicate, in the corresponding field, the article, item, 
and/or page where this provision is mentioned.) 

Partially In Eletrobras Companies, the integrity policies and procedures that address the offering of gifts, giveaways, and hospitality (meals, 
entertainment, travel, and lodging) to public agents are contained in the: 
a) Integrity Program Regulation, version 1.0, dated 10/21/2019: "Article 19 – Professionals who work in areas that interact with public agents 
are prohibited from offering giveaways, gifts, and hospitality to the public agents with whom they interact” (p. 9). 
b) Code of Conduct 22, Item 3.3. Governance, Acting with Integrity Topic, subtopic Situations that can generate conflicts of interest: 
“SHOULD: Be especially careful when offering gifts and hospitality to public agents, including foreign agents, respecting the rules of the 
applicable legislation on the subject for public agencies” (p. 34). 
c) Conflict of Interest Administration Policy, version 1.0, dated 09/26/2019: “4.2.7.4 Governance committee members and representatives 
may receive hospitality for participation in external activities of institutional or personal interest, such as seminars, congresses, lectures, and 
similar events, in Brazil or abroad, provided that it is not offered by a natural or legal person with whom the company has a business 
relationship, unless the payment or reimbursement arises from a previously assumed contractual obligation. 4.2.7.4.1 When participating in 
an event of institutional interest, transport and lodging expenses, as well as registration fees, if applicable, will be borne by the Eletrobras 
company to which the participant belongs. In the case of a personal interest event, the remuneration, transport, and lodging expenses may 
be borne by the event sponsor. 4.2.7.5 The offering of giveaways, gifts, and hospitality must take into account local rules, legislation 
addressing transnational bribery in the case of offering to foreign public agents, and the policies and internal rules of the institution of the 
recipient of the hospitality, giveaway, or gift” (p. 7). 
It should be noted that, despite the mentioned rule, it is understood that the policies are not entirely directed at the offering of gifts, 
giveaways, and hospitality (meals, entertainment, travel, and lodging) to public agents, needing to be more  
specific. Therefore, partial points are granted for this item. 

Establish more specific rules on the offering of 
gifts, giveaways, and hospitality (meals, 
entertainment, travel, and lodging) to public 
agents. 

9.1.3. Do they address the prevention of conflicts of interest in dealings 
with the Public Administration, including the hiring of public agents and 
their relatives? (Attach the document and indicate, in the corresponding 
field, the article, item, and/or page where this provision is mentioned.) 

Yes In Eletrobras Companies, the integrity policies and procedures that address the prevention of conflicts of interest in dealings with the Public 
Administration, including the hiring of public agents and their relatives, are contained in the: 
a) Conflict of Interest Administration Policy, version 1.0, dated 09/26/2019, Item 4.1 – General Guidelines: “4.1.3 Eletrobras companies must 
prevent and manage conflicts of interest that arise from personal or affective relationships, private activities, misuse of privileged 
information, or interactions with the public sector” (p. 5). 
b) Integrity Program Regulation, version 1.0, dated 10/21/2019: “Article 5 - Eletrobras companies must prohibit the hiring of government 
agents for activities that, due to their nature, are incompatible with the duties of the position or job they hold or have held. Article 6 - 
Eletrobras companies must prohibit any hiring of a government agent during the quarantine period” (p. 8). 
c) Integrity Assessments Regulation, edition 1.0, dated 06/07/2021: “Article 23 - In addition to the profile information of the third party 
assessed, the parameters established by each section of the form, ordered by criticality, are: (...) Relationship with public agents: with the aim 
of identifying a possible relationship of any member of senior management or a relative with public agents or members of the senior 
management of Eletrobras companies” (p. 11). 
d) Regulation for Nominating Representatives on Boards and Directorates, edition 2.0, dated 06/18/2021: Article 34 - Nomination to the board of directors 
and the executive board is prohibited, in addition to the cases provided for in applicable legislation and forbidden in the bylaws and/or shareholder 
agreement and/or management agreement, the following: (...) X. a person who has or may have any form of conflict of interest with the political-
administrative entity controlling the state company or with the state company itself, not applicable for waiver by the company's general assembly, provided 
for in the applicable legislation” and “Article 36 - Fiscal councilors must not fall under the prohibitions established by applicable legislation; furthermore, it is 
prohibited to nominate: (...) IV. a person who has or may have any form of conflict of interest with the political-administrative entity controlling the state 
company or with the state company itself” (pp. 10 and 11). 

 

9.1.4. Do they establish guidelines and controls on topics such as holding 
meetings, encounters, and other types of interactions between company 
administrators and employees with public agents? (Attach the document 
and indicate, in the corresponding field, the article, item, and/or page 
where this provision is mentioned.) 

Yes In Eletrobras Companies, the integrity policies and procedures that establish guidelines and controls on topics such as holding meetings, 
encounters, and other types of interactions between company administrators and employees with public agents are found in the: 
a) Integrity Program Regulation, version 1.0, dated 10/21/2019: “Article 28 - In the case of sensitive relationships with an agent or public 
body, the following guidelines must be followed: a) Face-to-face contact should involve more than one Eletrobras employee. b) Address 
Eletrobras companies’ interests always in a workplace recognized by the company and during business hours. c) For electronic contact, write 
objective, clear, and formal messages, avoiding any possibility of misinterpretation. d) Inform the agent or public body in advance, where 
applicable, about the anti-corruption measures adopted by the company. e) After the telephone contact, send an email formalizing and 
corroborating the content discussed, including the agent or public body to avoid diverse interpretations” (p. 11). 

 

9.1.5. Do they establish guidelines for their administrators, employees, or 
third parties acting on behalf of the company to cooperate with any 
investigations and inspections conducted by bodies, entities, or public 
agents? (Attach the document and indicate, in the corresponding field, the 
article, item, and/or page where this provision is mentioned.) 

Yes In Eletrobras Companies, the integrity policies and procedures that establish guidelines for their administrators, employees, or third parties 
acting on behalf of the company to cooperate with any investigations and inspections conducted by bodies, entities, or public agents are 
found in the: 
a) Anti-Corruption Policy, version 2.0, dated 06/29/2018, Item 4 - Principles: “Governance committee members, employees, representatives, 
and third parties of Eletrobras companies are prohibited from hindering the investigation or inspection activities of government bodies, 
entities, or agents, or interfering in their operations, including within the scope of regulatory agencies  
and supervisory bodies of the national financial system” (p. 6). 

 

9.1.6. Do they address donations and sponsorships or clearly state that the 
company does not engage in these activities? (Attach the document and 
indicate, in the corresponding field, the article, item, and/or page where 
this provision is mentioned.) 

Yes In Eletrobras Companies, the integrity policies and procedures that address donations and sponsorships, or clearly state that the company 
does not engage in these activities, are contained in: 
a) Sponsorship Policy, edition 4.0, dated 08/27/2020. 
b) Integrity Program Regulation, version 1.0, dated 10/21/2019: “Article 24 - Eletrobras companies must conduct an integrity assessment of 
institutions and their representatives and verify any conflicts of interest with potential beneficiaries of sponsorships, donations, agreements, 
and social projects with Eletrobras companies to assist the decision-making process, as well as monitor the positive result throughout the 
duration of the established relationship” (p. 10); “Article 30 - Eletrobras companies cannot make donations to political candidates and parties, 
nor allow any of its leaders and employees to make such donations on behalf of Eletrobras companies” (p. 11); Appendix I - Due Diligence 
Questionnaire: “- Have you been convicted, by a final or collegial decision of the Electoral Court, of electoral corruption, illicit collection of 
votes, illegal donation or spending of campaign resources, or conduct prohibited to public agents in electoral campaigns that imply the 
annulment of registration or diploma, for eight years from the election?” (p. 20) and “- Are you an individual or a leader of a legal entity 
responsible for illegal electoral donations by a final or collegial decision of the Electoral Court, for eight years after the decision?” (p. 21). 
c) Integrity Assessments Regulation, edition 1.0, dated 06/07/2021: “Article 2 - The integrity assessment must be conducted before the 
processes of: (...) III - decision to formalize the legal instrument for donations, agreements, sponsorships, and social projects” (p. 6); “Article 
26 - For third-party integrity assessment, additional documents must be used as support in the analysis Paragraph 1 - For donations, 
agreements, sponsorships, and social projects, the manager of the responsible area for approval must provide the formal document that 
presents the technical justifications for suggesting the celebration of the legal instrument with the entity” (p. 12); “Article 28 (...) Paragraph 
2 - An Integrity Opinion must be issued for third parties described in items III and V of Article 2 of this regulation. Exceptionally, in the case 
of donations, an Integrity Opinion will not be prepared for the formalization of a legal instrument with a value up to the equivalent 
established in Article 29, item II of Law 13.303/2016, for third parties classified as low and medium risk” (p. 12). 
d) Integrity Monitoring Regulation, edition 1.0, dated 11/23/2020: Chapter II – Procedures, item 2. Integrity monitoring in sponsorships, 
agreements, donations, and social projects, sub-items 2.1. Monitoring actions and 
2.2. Necessary activities and information and involved areas (pp.  12 and 13). 
e) Anti-Corruption Policy, version 2.0, dated 06/29/2018, Item 4 – Principles: “Eletrobras companies reaffirm their commitment to Law 
No. 13.165/2015, which prohibits the possibility of donations to candidates and political parties by legal entities, not allowing any 
members of their governance bodies, employees, representatives, and third parties to make such donations on behalf of Eletrobras 
companies” (p. 7). 

 

9.2. Do the presented integrity policies and procedures:    

9.2.1. Are they proportional to the company's profile and the risks to which 
it is exposed? 

Yes Due to the quantity and depth of the integrity policies and procedures held by Eletrobras companies, it is understood that they are 
proportional to the company's profile and sufficient to address the company's risks, as can be seen in the observations of the previous 
questions. 

 

9.2.2 Are they operational and do they have mechanisms to ensure their 
application, i.e., are they not just principle-based documents? 

Yes Based on the content of the integrity policies and procedures held by Eletrobras companies, it can be verified that they are operational and 
have mechanisms to ensure their application. In other words, they are not just principle-based documents, as there are specific rules on how 
to apply the integrity policies and procedures, including many examples in the various norms, as highlighted in the previous questions. 

 

9.2.3. Do they indicate the persons responsible for their application and 
control? (Inform, in the corresponding field, the articles, items, and/or 
pages of the documents where these indications are found.) 

Yes The designation of those responsible for the application and control of the integrity policies and procedures is evidenced by: 
a) Integrity Program Regulation, version 1.0, dated 10/21/2019: Chapter I - General, Section III - Responsibilities, articles 32 to 35 (p. 13). 
b) Integrity Assessments Regulation, edition 1.0, dated 06/07/2021: Chapter I - General, Section III - Responsibilities, articles 13 to 17 (pp. 9 
and 10). 
c) Integrity Monitoring Regulation, edition 1.0, dated 11/23/2020: Chapter I - General, Section III - Responsibilities, articles 29 to 33 (pp. 
10 and 11). 
d) Conflict of Interest Administration Policy, version 1.0, dated 09/26/2019: Item 5 – Responsibilities (p. 8). 
e) Anti-Corruption Policy, version 2.0, dated 06/29/2018: Item 6 - Responsibilities (p. 8). 
f) Regulation for Managing and Handling Complaints and Infractions, version 1.0, dated 04/25/2019: Chapter III - Responsibilities, articles 
29 to 46 (pp. 9 to 15). 
g) Manifestations Handling Regulation, edition 1.0, dated 12/16/2022: Chapter I – General, Section III - Responsibilities, articles 51 to 63 
(pp. 10 to 15). 
f) Code of Conduct 2022: Item 1.3 - Responsibilities (p. 9). 
h) Sponsorship Policy, edition 4.0, dated 08/27/2020: Item 5 – Responsibilities (p. 9). 

 

9.2.4. Are they available in Portuguese and can be easily accessed by the 
company's employees? (Attach evidence and provide both the access link 
and the navigation path from the company's website home page/intranet 
to the document.) 

Yes The integrity policies and procedures are available in Portuguese and can be easily accessed by the company's employees through the 
internet and intranet: 
Through the internet, the integrity policies and procedures are available: 
a) Statutes, Policies, and Manuals: directly via the link https://eletrobras.com/pt/Paginas/Estatuto-Politicas-e-Manuais.aspx or through the 
Eletrobras site path (link https://eletrobras.com/pt/Paginas/Home.aspx) > Corporate Governance > Statutes, Policies, and Manuals - Access 
these documents here. 
b) Information on Eletrobras’ Integrity (Compliance) Program: directly via the link 
https://eletrobras.com/pt/Paginas/Programa-de-Integridade.aspx or through the Eletrobras site path (link  
https://eletrobras.com/pt/Paginas/Home.aspx) > Management and Corporate Governance (at the bottom of the page). 

 

9.3. Did the company apply the presented integrity policies and 
procedures during the evaluated period? (Attach documents that prove 
the application of the policies and procedures presented in item 9.1.) 

Yes The company proved the application of the presented integrity policies and procedures within the evaluated period through the following 
evidence: 
a) Agenda of directors (from December 2021 and September 2022) and the scheduling control of the Governance, Risk, and 
Compliance Director for the years 2021 and 2022; 
b) Due Diligence Form and Integrity Opinion for Gratuity Function PIFG-DCIG-005/2022, dated 07/08/2022; 
c) Due Diligence Questionnaire, dated 12/27/2021; 
d) Hospitality and Conflict of Interest Inquiry in 2022; 
e) Additional evidence: Map of Interactions and Relationships with the Public Sector (pp. 1 to 5); Integrity Opinion of Beneficiaries 
PIB/DCGI- 003/2021, dated 09/15/2021 (pp. 15 to 18); Due Diligence Form for Sponsorship Proponents, dated 12/13/2021 (pp. 19 to 21); 
Integrity Opinion of Beneficiaries PIB/DCGI- 001/2022, dated 01/06/2022 (pp. 22 to 28). 

 

10. Policies and procedures for the prevention of illicit activities 
in bids and administrative contracts. 

   

10.1. The company has policies and procedures with specific guidelines 
and controls for preventing fraud and illicit activities in bidding 
processes and the execution of administrative contracts that: 

   

10.1.1. Address the expected conduct of employees involved in bidding 
processes? (Attach the document and indicate, in the corresponding field, 
the article, item, and/or page where this provision is mentioned.) 

Yes The expected conduct of employees for preventing fraud and illicit activities in bidding processes is contained in: 
a) Code of Ethical Conduct and Integrity 2020: Commitment to Conduct, item 1. Commitments of Eletrobras companies in the exercise of 
corporate governance: “1.7. Adopt transparent and democratic criteria when selecting agreements, terms, or sponsorship contracts with 
individuals or legal entities to promote cultural, social, sports, educational, and technological innovation activities, provided they are 
demonstrably linked to strengthening the company’s brand and always in compliance with current legislation” (p. 11); item 6. Commitments 
of Eletrobras companies in their relationship with society, government, the State, control bodies, and regulatory agencies: “6.6. Prevent and 
combat fraud and illicit activities in relationships with public and private entities, national or foreign, through guidelines prohibiting the offer, 
promise, provision, or authorization of payment or supply, directly or indirectly, through any other person or company, of any object or 
service of value” (p. 27). 

However, the topic is considered to have been addressed somewhat superficially in the Code of Ethical Conduct and Integrity 2020 and the 
Code of Conduct 2022, thus the following recommendation is made: 

Edit a specific regulation containing guidelines 
and controls addressing the expected conduct 
of employees involved in bidding processes 
and the management/execution of 
administrative contracts, or include such 
guidelines and controls in existing integrity-
related regulations, such as the Eletrobras 
Companies’ Integrity Program Regulation or 
the Eletrobras Companies' Anti-Corruption 
Policy. 

10.1.2. Address the expected conduct of employees involved in the 
management/execution of administrative contracts? (Attach the 
document and indicate, in the corresponding field, the article, item, 
and/or page where this provision is mentioned.) 

Yes The expected conduct of employees involved in the management/execution of administrative contracts is contained in: 
a) Code of Ethical Conduct and Integrity 2020: Commitment to Conduct, item 1. Commitments of Eletrobras companies in the exercise of 
corporate governance: “1.7. Adopt transparent and democratic criteria when selecting agreements, terms, or sponsorship contracts with 
individuals or legal entities to promote cultural, social, sports, educational, and technological innovation activities, provided they are 
demonstrably linked to strengthening the company’s brand and always in compliance with current legislation” (p. 11); item 6. Commitments 
of Eletrobras companies in their relationship with society, government, the State, control bodies, and regulatory agencies: “6.6. Prevent and 
combat fraud and illicit activities in relationships with public and private entities, national or foreign, through guidelines prohibiting the offer, 
promise, provision, or authorization of payment or supply, directly or indirectly, through any other person or company, of any object or 
service of value” (p. 27). 

It is understood that the Company addressed the issue somewhat superficially in the Code of Ethical Conduct and Integrity 2020 and the 
Code of Conduct 2022, and therefore the recommendation from the previous question is reiterated. See observations and recommendation 
in Q. 10.1.1. 

See recommendation in Q. 10.1.1. 

10.1.3. Address the expected conduct of third parties acting on the 
company's behalf in bidding processes? (Attach the document and 
indicate, in the corresponding field, the article, item, and/or page where 
this provision is mentioned.) 

Yes The policies/procedures that address the expected conduct of third parties acting on the company's behalf in bidding processes are: the 
Eletrobras Companies’ Integrity Evaluation Regulation (bidding documents, contractual and legal instruments - articles 33 to 36); the Code of 
Conduct for Eletrobras Companies' Suppliers (anti-corruption practices – pages 5 and 6); and the Supplier Handbook of the Integrity Program 
(page 1). It is highlighted that, according to the company's profile response, it stated that it does not use intermediaries in the context of 
public bids. However, it hires lawyers for the defense of the company or its administrators with the TCU (Federal Court of Accounts), 
Judiciary, etc. In this sense, it is understood that the presented regulations are sufficient to prove this item. 

 

10.1.4. Address the expected conduct of third parties acting on the 
company's behalf in the execution of administrative contracts? (Attach the 
document and indicate, in the corresponding field, the article, item, and/or 
page where this provision is mentioned.) 

It does not apply Given the negative response to question IP10 (Does the company subcontract or has it subcontracted functions related to the execution of 
administrative contracts between 2020 and 2022?) on the profile form, this item is deemed not applicable to this company. Even so, the 
company presented policies/procedures that address the expected conduct of third parties acting on its behalf in the execution of 
administrative contracts: the Code of Conduct for Eletrobras Companies' Suppliers (anti-corruption practices – pages 5 and 6) and the 
Supplier Handbook of the Integrity Program (page 1). 

 

10.1.5. Address the company's relationship with its competitors, to 
prevent anti-competitive practices that may enable fraud in bidding 
processes? (Attach the document and indicate, in the corresponding 
field, the article, item, and/or page where this provision is mentioned.) 

Yes The policies/procedures that address the company's relationship with its competitors, to prevent anti-competitive practices that may enable 
fraud in bidding processes are: 
a) Eletrobras Companies' Antitrust Policy (rules contained throughout the document), version 1.0, dated 05/19/2014; 
b) Code of Ethical Conduct and Integrity 2020: Item 8. Commitments of Eletrobras companies in their relationship with 
competitors (page 29). 

 

10.1.6. Address the monitoring of the execution of contracts concluded 
with the Public Administration? (Attach the document and indicate, in the 
corresponding field, the article, item, and/or page where this provision is 
mentioned.) 

No The two standards presented as evidence (Standard EAE-02 - Agreement Celebration and Standard EAE-08 - Agreement Management) do not 
specifically address the monitoring of the execution of agreements concluded with the Public Administration. Standard EAE-02, which 
establishes guidelines for the celebration of agreements at Eletrobras, does not provide for the celebration of agreements with the public 
administration, not even in the cited provisions: items: 3.12, 3.15, 3.20, and subparagraph (g) of item 4.1.1. Similarly, Standard EAE-08, which 
establishes guidelines for the management of agreements in which Eletrobras acts as a grantor, does not address the subject in any part of 
the document, not even in the cited highlights: items 3.19, 3.22, and 4.3. 

 

10.1.7. Explicitly indicate the individuals responsible for authorizing the 
adoption of measures related to participating in bidding processes? 
(Attach the document and indicate, in the corresponding field, the article, 
item, and/or page where this provision is mentioned.) 

It does not apply In response to question IP5 of the Profile Form (Regarding participation in public bids, how would you classify the company's situation?), 
Eletrobras stated that “Participated in bids in the past but does not currently participate.” 
Despite this response, the company answered YES to this question 10.1.7, understanding that the measure was implemented, and presented 
the Eletrobras Companies' Authorization Regulations (Edition 1.0, dated 10/29/2020) as evidence, which “establishes guidelines and 
responsibilities for the approval limits of the Eletrobras companies' authorization bodies…” However, none of the items that present 
authorizations from the respective Executive Boards and Boards of Directors for the Eletrobras group companies to participate in auctions 
include authorization for Eletrobras Holding. Even the item 19 on page 11 (in fact, item 19 is on page 10) cited by the company as evidence 
does not provide for the possibility of auction participation authorization for Eletrobras Holding: although item 19 belongs to Article 2, which 
sets the approval limits for group 1, including Eletrobras Holding, the nature of the transaction in that item is “authorization to controlled 
companies to participate in generation and/or transmission project auctions corporately.” The other two authorizations for participation in 
generation and/or transmission project auctions corporately, present in the Authorization Regulations, are in Articles 3 and 4, which set the 
approval limits for group 2 (including Chesf, Furnas, Eletronorte, Eletronuclear, and CGT Eletrosul) and group 3 (including Amazonas GT), 
respectively. 
Considering the above and the fact that Eletrobras Holding does not participate in bids, this question has been marked as NOT  APPLICABLE. 

 

10.1.8. Explicitly indicate the individuals responsible for authorizing the 
adoption of measures related to the conclusion, extension, and 
amendment of administrative contracts? (Attach the document and 
indicate, in the corresponding field, the article, item, and/or page where 
this provision is mentioned.) 

No The two standards presented as evidence (Standard EAE-02 - Agreement Celebration and Standard EAE-08 - Agreement Management) do 
not specifically address the monitoring of the execution of agreements concluded with the Public Administration. In Standard EAE-02, which 
establishes guidelines for the celebration of agreements at Eletrobras, there is no explicit indication of the individuals responsible for 
authorizing the adoption of measures related to the conclusion, extension, and amendment of administrative contracts, not even in the 
cited provisions: items 4.7, 5.4, and 5.5. Similarly, Standard EAE-08, which establishes guidelines for the management of agreements in 
which Eletrobras acts as a grantor, does not address the subject in any part of the document, not even in the cited items: 5.7 and 5.11. 

 

10.1.9. Establish that the company must make available on its website 
information about its participation in bidding processes? (Attach the 
document and indicate, in the corresponding field, the article, item, 
and/or page where this provision is mentioned.) 

It does not apply In response to question IP5 of the Profile Form (Regarding participation in public bids, how would you classify the company's situation?), 
Eletrobras stated that “Participated in bids in the past but does not currently participate.” 
Despite this response to question IP5 of the Profile Form, the company answered YES to question 10.1.9, understanding that it implemented 
the measure, and presented two files as evidence. The file “Market Announcement - Transmission Auction” provides information on the 
participation of Eletronorte in the Aneel Transmission Auction No. 1/2022. In the file "Página_siteComunicadoMercado," there are various 
types of announcements, with only one related to bid participation, the same auction mentioned above. 
From the Observations field filled out by the company, it is clear that Eletrobras informs investors and the public through Market 
Announcements about any auctions won by its subsidiaries and not specifically by the Holding. 
However, the command of question 10.1.9 does not refer to the proof of advertising the company's participation in bids but rather to the 
demonstration that it has policies and procedures with specific guidelines and controls that establish that it must make information about its 
participation in bids available on its website. 
Thus, given that Eletrobras Holding does not participate in bids, it was considered as NOT APPLICABLE for question 10.1.9, even though it is 
commendable that the holding, by disclosing the participation in auctions by its group subsidiaries, is adhering 
 to the principle of transparency for the entire Eletrobras Group. 

 

10.1.10. Establish that the company must make information about 
contracts concluded with the Public Administration available on its 
website? (Attach the document and indicate, in the corresponding field, 
the article, item, and/or page where this provision is mentioned.) 

No The two standards presented as evidence (Standard EAE-02 - Agreement Celebration and Eletrobras Companies’ Integrity Monitoring 
Regulation) do not specifically address policies and procedures that establish how the company should make information about agreements 
concluded with the Public Administration available on its website. In Standard EAE-02, which establishes guidelines for the celebration of 
agreements at Eletrobras, there are no provisions addressing how information about agreements should be made available on its website, 
not even in the cited item 6.4. 
Nor does the Integrity Monitoring Regulation establish how the company should make such information available on its website. The 
section cited by the company as evidence, in item 2.1, subparagraph (g) of  
the Regulation, deals with the disclosure of social project agreements and donation contracts. 

 

10.2. Did the company apply, during the evaluated period, the policies and 
procedures adopted for preventing illicit activities in bids? (Attach 
documents that prove the application of the policies and procedures 
presented in item 10.1 regarding bids.) 

No This item was not evaluated given the company's negative response to the question.  

10.3. Did the company apply, during the evaluated period, the policies 
and procedures adopted for preventing illicit activities in administrative 
contracts? (Attach documents that prove the application of the policies 
and procedures presented in item 10.1 regarding administrative 
contracts.) 

Partially Among the evidence presented, only the Integrity Opinion on Affiliations and Agreements PIAC-DCGI-004-2021, dated 
10/18/2021, proves the application of the policies and procedures adopted for preventing illicit activities in administrative 
contracts/agreements. 
Considering that the evaluated period is two years (November 2020 to October 2022), it was understood that only one piece of evidence 
does not fully prove the implementation of the measure, which is why it was chosen to mark the implementation only partially. 
The Integrity Assessments Regulation provided as evidence is an internal standard, but question 10.3 requires proof of the application of the 
standards. 
The other evidence (Third Annual Resources Application Plan of the National Program for Electrical Energy Conservation – PROCEL 2020/2021; 
Accountability Report of the 3rd Annual Resources Application Plan of PROCEL; and a copy of the company's Public Accounts webpage listing 
the agreements) also do not prove the application of the policies and  
procedures adopted for preventing illicit activities in administrative contracts/agreements. 

 

Area Description 

 
  

Maximum Score Questions 

COMPLIANCE FORM ASSESSMENT REPORT 



 

Classification: Public 

Power BI 
 

AREA V - TRAINING AND COMMUNICATION ACTIONS ABOUT THE INTEGRITY PROGRAM 

 
Investment in communication and training is essential for the internalization of the company's standards  

of conduct by its employees and third parties. To this end, periodic training sessions and awareness campaigns 
are necessary, focusing primarily on the importance of the measures adopted by the company from the  

implementation of the program to prevent irregularities and the formation of an organizational culture of 
integrity, which everyone in the company must be a part of. 
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Question 

 
 

Did the 
Company 

Demonstrate? 

Analysis Recommendation 

11. Planning and conducting training aimed at equipping employees and third parties on topics 
related to the integrity program 

   

11.1. Does the company have a plan for conducting training related to the integrity program 
that includes: 

   

11.1.1. A training schedule? (Attach the document and indicate, in the corresponding field, the 
article, item, and/or page where this provision is mentioned.) 

Yes Eletrobras companies have developed the Integrated Communication & Training Plan of the 
Integrity Program 2021/23, dated 06/2021, approved by the Executive Board Resolution of 
Eletrobras No. 385/2021, dated 06/07/2021. 
Item 3.2. Specific Guidelines of the Communication & Training Plan (pages 8 to 12) present 
tables containing the training activities for each target audience (internal and external), where 
the frequency of actions is indicated. 
Appendix 1 – Schedule and Topics of the Communication & Training Plan (page 16) presents 
the training schedule related to the integrity program for the years 2021, 2022, and 2023. 

 

11.1.2. The identification of the area/person responsible for the execution and supervision of 
the training? (Attach the document and indicate, in the corresponding field, the article, item, 
and/or page where this provision is mentioned.) 

Yes Item 3.2. Specific Guidelines of the Communication & Training Plan (pages  8 to 12) present 
tables containing the training activities for each target audience (internal and external), where 
the areas responsible for each training activity are indicated. 

 

11.1.3. The method of conducting the training? (Attach the document and indicate, in the 
corresponding field, the article, item, and/or page where this provision is mentioned.) 

Yes Item 3.2. Specific Guidelines of the Communication & Training Plan (pages 8 to 12) present 
tables containing the training activities for each target audience (internal and external), where 
the types (methods) of each training activity are indicated: online courses, in-person or hybrid 
courses, online lectures (webinars) or in-person lectures, discussion forums, seminars, and 
conferences. 

 

11.1.4. The definition of the target audience for the training? (Attach the document and indicate, 
in the corresponding field, the article, item, and/or page where this provision is mentioned.) 

Yes Item 3.2. Specific Guidelines of the Communication & Training Plan (pages 8 to 12) present tables 
containing the training activities for each target audience: internal (top management, managerial 
staff, employees, employees in areas more exposed to the risk of fraud and corruption, and 
integrity/compliance teams) and external (third parties: suppliers, sponsored entities, agreement 
partners, grantees, and SPE partners). 
Appendix 1 – Schedule and Topics of the Communication & Training Plan (page 16) presents 
the schedule of training sessions related to the integrity program for the years 2021, 2022, and 
2023, where the planned topics and respective target audiences are described. 
target audiences are described. 

 

11.1.5. The controls that will be used to verify the participation of the target audience? (Attach 
the document and indicate, in the corresponding field, the article, item, and/or page where this 
provision is mentioned.) 

Yes Integrated Communication and Training Plan of the Eletrobras Companies’ Integrity Program, 
Item 4 - Measurement of the Reach of Communication Actions and Effectiveness of Training 
Activities of the Communication & Training Plan (page 13). 

 

11.1.6. The objectives and goals related to the training sessions? (Attach the document and 
indicate, in the corresponding field, the article, item, and/or page where this provision is 
mentioned.) 

Partially Item 2.1. Objectives of the Communication & Training Plan (page 5) outlines the general 
objectives of the plan. 
Item 3.2. Specific Guidelines of the Communication & Training Plan (pages 8 to 12) present 
tables containing the training activities for each target audience (internal and external), where 
the objectives of the training sessions are indicated, relating which fraud and corruption risk 
factors each training aims to prevent or avoid. 
It is noted that the document does not establish quantitative goals for the training  
sessions; therefore, partial points are awarded. 

Set reasonable and achievable goals for conducting training 
sessions related to the integrity program’s topics. 

11.2. Does the internal body responsible for the integrity program participate in the planning, 
development, execution, or contracting of training on integrity topics? (Attach documents that 
prove participation.) 

Yes According to the Communication & Training Plan: 
a) Item 2.2. Responsibilities (pages 5 and 6): “The development and formalization of this plan is 
the responsibility of the Integrity/Compliance areas of Eletrobras Companies, under the 
coordination of the Corporate Integrity Management of the Holding, responsible for the 
implementation, consolidation, and improvement of the Integrity Program and for promoting 
actions to internalize its concepts and practices. The partnership of the areas directly involved in 
the Integrity Program - Ethics Committee, Investigation of Complaints, Accountability, 
Ombudsman - is essential in defining the topics to be addressed, as well as their respective 
objectives, means, and formats, assisting in the most appropriate strategy for the listed actions. 
The plan must also be aligned with the areas involved in integrity processes, such as Corporate 
Governance, Normative Compliance, Risk and Internal Controls Management, Information 
Security, Procurement, Sponsorships and Agreements, SPE Partnerships, Human Resources, 
among others”; 
b) Item 2.3. Deadlines and monitoring: “The Integrity/Compliance areas must supervise the 
execution of the plan through quarterly monitoring of the planned and conducted actions, 
archiving the respective evidence, and analyzing the level of implementation to promote 
necessary adjustments in the planning, minimizing impacts on the schedule and strategy, but 
ensuring the relevance and priority of the topics to be addressed (Appendix 2 - 
Communication and Training Monitoring Worksheet).” 
c) 5. General Provisions: “To ensure effective and standardized implementation across 
companies, this plan, developed by the Integrity/Compliance teams of Eletrobras companies, 
must be formally approved by the Executive Board of the Holding and forwarded for ratification 
by the boards of the other Eletrobras companies.” 

 

11.3. During the evaluated period, did the company conduct training:    

11.3.1. directed to all employees, covering general content of the integrity program, such as 
the code of ethics, whistleblowing channels, and anti-corruption policy? (Attach documents 
that prove its completion.) 

Yes Documents provided as evidence for the training conducted during the evaluated period, 
directed to all employees, covering general content of the integrity program such as the 
code of ethics, whistleblowing channels, and anti-corruption policy include: 
a) Program for Integrity and Ethics Week of Eletrobras Companies, from December 7 to 
11, 2020; 
b) Program for Integrity and Ethics Week of Eletrobras Companies, from December 6 to 
10, 2021; 
c) Content of the lecture “Inside the Code of Ethical Conduct and Integrity 2020,” given on 
December 9, 2021, during the Integrity and Ethics Week of Eletrobras Companies 2021; 
d) Electronic newsletter "Eletrobras News," featuring the launch of online courses: “Compliance 
with LGPD and Ethics in Data Handling” (November 11, 2020), “Integrity and Ethics 2021 – Anti-
corruption Web Series” (November 4, 2021), and “Integrity and Ethics 2022” (October 28, 2022); 
e) List of employees trained in 2021 during Integrity and Ethics Week of Eletrobras Companies  
and in the EAD courses: “LGPD Web Series” and “Anti-corruption Web Series.” 

 

11.3.2. directed to specific audiences, covering content aligned with the main risks of that 
audience, such as donation and sponsorship policies, bidding and administrative contract 
policies, accounting and financial controls, due diligence for hiring and supervising third 
parties? (Attach documents that prove its completion.) 

Yes Documents provided as evidence for the training conducted during the evaluated period, 
directed to specific audiences, covering content aligned with the main risks of that audience 
include: 
a) Content of the lecture “Fraud and Corruption Risk Factors,” given on December 7, 2020, 
during the Integrity and Ethics Week of Eletrobras Companies 2020; 
b) Content of the lecture “Third-Party Integrity Assessment,” given on December 7, 2021, 
during the Integrity and Ethics Week of Eletrobras Companies 2021; 
c) Content of the lecture “Related Party Transactions (RPTs),” given on January 8, 2021, during 
the Integrity and Ethics Week of Eletrobras Companies 2021; 
d) Electronic bulletin “Conexão” of February 26, 201, and newsletter “Eletrobras News” of 
April 20, 2021, featuring the launch of the online course “Integrity in Contract Management 
and Supervision at Eletrobras Companies” and content of the course; 
e) Electronic newsletter “Eletrobras News” of July 25, 2022, featuring the launch of the 
“Complaint Investigation” course; 
f) In-company course “Harassment Investigation Techniques and Investigative 
Interviews,” conducted by ICTS in 2022. 
The documents presented indicate that the courses were intended for specific audiences based 
on their risk levels (e.g., managers, procurement team, complaint investigation team, etc.). 

 

11.3.3. directed to senior management, covering content compatible with the roles of leadership 
in relation to the integrity program? (Attach documents that prove its completion.) 

Yes Evidence was provided for the training conducted during the evaluated period, directed at 
senior management, covering content compatible with the leadership roles in relation to the 
integrity program: 
a) Content of the lectures “Beyond Compliance: a new approach to corporate governance 
based on behavioral ethics” and “Risk management and compliance,” offered to the Board 
members and Directors of Eletrobras and Controlled Companies, SPEs, and affiliates on 
December 8, 2020, during the Integrity and Ethics Week of Eletrobras Companies 2020; 
b) Content of the lectures “Third-Party Integrity Assessment” and “Third-Party 
Management,” offered to the Board members and Directors of Eletrobras, Controlled 
Companies, and SPEs on December 7, 2021, during the Integrity and Ethics Week of 
Eletrobras Companies 2021. 
c) Content of the lectures “Compliance and Governance,” “Corporate Aspects,” and “Best 
Practices in Corporate Governance,” offered respectively on November 3, 2021, November 30, 
2021, and December 21, 2021, to the Board members and Directors of Eletrobras companies, 
affiliates, and SPEs, as well as the attendance records for these lectures. 

 

11.3.4. directed at key business partners, based on risk assessment, including intermediaries, 
when applicable? (Attach documents that prove its completion.) 

Yes Documents provided as evidence for the training conducted during the evaluated 
period, directed at key business partners based on risk assessment include: 
a) Lecture on “Functionalities of Integrity Due Diligence in the Supplier Portal” at the 
National Meeting of Eletrobras Companies’ Suppliers (2021); 
b) “Connected Suppliers” page, an environment on the Eletrobras website 
(https://eletrobras.com/pt/Lists/FornecedoresConectados/ExibeNoticia.aspx?ID=27); 
c) Awareness email sent to SPE partners and the Integrity Guide for Partners in December 
2020; 
d) Awareness email sent to sponsored entities and the Integrity Guide for Sponsored Entities 
in December 2021; 
e) Awareness email sent to high-risk and very high-risk suppliers upon contract signing in 
November 2022 - including a link to the Program and the Integrity Guide for Suppliers. 
Program and the Integrity Guide for Suppliers. 

 

11.4. The training conducted during the evaluated period:    

11.4.1. Reached a significant percentage of the target audience? (Attach proof 
documents.) 

Yes Evidence was provided to show that the training conducted during the evaluated period 
reached a significant percentage of the target audience: 
a) Eletrobras Annual Report 2021: pages 27 and 169; 
b) Tracking of participation in EAD courses on the Neolude platform – Eletrobras; 
c) List of employees who participated in the courses “Integrity and Ethics 2021 - Anti-
Corruption Web Series,” “Integrity in Contracts,” and “LGPD Web Series.”; 
d) Number of participants in the 2021 Integrity Week, by day and period 
(morning/afternoon) and attendance list, indicating the company; 
e) IGS2.0-Indicator CTINTEG Eletrobras 01/24/22 – extracted from the IGS system, with the 
percentage of employees trained in Integrity Program policies and  
procedures in 2021, by quarter. 

 

11.4.2. Were the training sessions conducted periodically? (Attach proof documents.) Yes The evidence cited in questions 11.3.1 to 11.3.4 proves that the training sessions 
conducted during the evaluated period were held periodically. 

 

11.4.3. Did the training sessions include mechanisms such as tests and simulations to verify the 
retention and understanding of the covered content? (Attach proof documents.) 

Yes Evidence provided to show that the training sessions conducted during the evaluated period 
included mechanisms such as tests and simulations to verify the retention and understanding 
of the covered content includes: 
a) EAD Integrity and Ethics 2022 booklet: pages 43 to 47, 50 to 53, 57 to 60, and 80 to 84; 
b) Integrity (Compliance) course for managers and contract supervisors of the companies: 
pages 31 to 42. 

 

11.5. Were the training sessions conducted correlated with the main risks identified by the 
company? 

Yes Eletrobras described the main integrity risks to which it considers itself exposed in response to 
question PI5 of the Profile Form: “Integrity risks are defined in the Fraud Risk Assessment (FRA), 
which is reviewed periodically. In summary, the processes prioritized in the FRA matrix are those 
involving third parties considered most exposed to integrity risks. Thus, processes related to the 
supply chain, governance members, sponsorships, social projects, agreements, and business 
partnerships are the main focuses of developing mechanisms to prevent any wrongdoing. 
Additionally, Eletrobras’ corporate risk matrix highlights the main processes.”  

 
Evidence proving that the training sessions conducted are correlated with the main risks 
identified by the company: 
a) Launch of Annual Training 2020 to 2022: a.1) Conflict of interest: Online course “Integrity 
and Ethics 2021 – Anti-corruption Web Series” (page 1) and Online course "Integrity and Ethics 
2022" (page 3); a.2) Contract management: Integrity in Contracts course (page 2); 
b) Complaint Investigation with Investigative Interviews course. 
c) TPR_Managers Training: Course on Transactions with Related Parties – TPR; 
d) Integrity and Ethics Week of Eletrobras Companies 2021 – Course on Third-Party 
Integrity Assessment. 

 

12. Planning and execution of communication actions aiming to promote the integrity 
program and the company's commitment to ethics and integrity 

   

12.1. Does the company have a planned schedule for communication actions related to the 
integrity program that includes: 

   

12.1.1. A timeline for the execution of communication actions? (Attach the document and 
indicate, in the corresponding field, the article, item, and/or page where this provision is 
mentioned.) 

Yes Eletrobras companies have developed the Integrated Communication & Training Plan of the 
Integrity Program 2021/23, dated 06/2021, approved by the Executive Board Resolution of 
Eletrobras No. 385/2021, dated 06/07/2021. 
Item 3.2. Specific Guidelines of the Communication & Training Plan (pages  8 to 12) present 
tables containing communication actions for each target audience (internal and external), 
showing the periodicity of the actions. 
Appendix 1 – Schedule and Topics of the Communication & Training Plan (page 15)  
presents the timeline for the execution of communication actions related to the integrity 
program for the years 2021, 2022, and 2023. 

 

12.1.2. Identification of the area/person responsible for the execution and supervision of these 
activities? (Attach the document and indicate, in the corresponding field, the article, item, and/or 
page where this provision is mentioned.) 

Yes Item 3.2. Specific Guidelines of the Communication & Training Plan (pages 8 to 12) present tables 
containing communication actions for each target audience (internal and external), indicating 
the areas responsible for each communication action. 

 

12.1.3. Definition of the target audience, with identification of the method and content of the 
communication actions? (Attach the document and indicate, in the corresponding field, the 
article, item, and/or page where this provision is mentioned.) 

Yes Item 3.2. Specific Guidelines of the Communication & Training Plan (pages Pages 8 to 12) present 
tables containing the communication actions, defining: i) target audiences: internal (senior 
management; managerial staff; and employees) and external (third parties: suppliers, sponsored 
entities, agreement partners, grantees, and SPE partners); ii) types of messages (format of the 
actions); iii) focal points (content of the actions). 
Appendix 1 – Schedule and Topics of the Communication & Training Plan (page 15) presents: i) 
the same monthly planning for the years 2021, 2022, and 2023, for five actions, with the 
definition of target audiences; ii) the schedule for conducting campaigns/communication actions 
related to the integrity program for the years 2021, 2022, and 2023, describing the planned 
topics related to the integrity program for the years 2021, 2022, and 2023, describing the 
planned topics. 

 

12.2. Does the internal body responsible for the integrity program participate in the planning, 
development, implementation, and/or contracting of communication actions on integrity-
related topics? (Attach documents that prove participation.) 

Yes According to the Communication & Training Plan: 
a) Item 2.2. Responsibilities (pages 5 and 6): “The development and formalization of this plan is 
the responsibility of the Integrity/Compliance areas of Eletrobras Companies, under the 
coordination of the Corporate Integrity Management of the Holding, responsible for the 
implementation, consolidation, and improvement of the Integrity Program and for promoting 
actions to internalize its concepts and practices.    The partnership of the areas directly involved 
in the Integrity Program - Ethics Committee, Investigation of Complaints, Accountability, 
Ombudsman - is essential in defining the topics to be addressed, as well as their respective 
objectives, means, and formats, assisting in the most appropriate strategy for the listed actions. 
The plan must also be aligned with the areas involved in integrity processes, such as Corporate 
Governance, Normative Compliance, Risk and Internal Controls Management, Information 
Security, Procurement, Sponsorships and Agreements, SPE Partnerships, Human Resources, 
among others”; 
b) Item 2.3. Deadlines and Monitoring (page 6): “The Integrity/Compliance areas must supervise 
the execution of the plan, through quarterly monitoring of the planned and conducted actions, 
archiving the respective evidence, and analyzing the level of execution, to promote necessary 
adjustments in the planning, minimizing impacts on the schedule and strategy, while ensuring 
the relevance and priority of the topics to be addressed (Appendix 2 - Communication and 
Training Monitoring Spreadsheet).” 
c) 5. General Provisions (page 13): “To ensure the effective implementation in a standardized 
manner across companies, this plan, developed by the Integrity/Compliance teams of Eletrobras 
companies, must be formally approved by the Executive Board of the Holding and then 
forwarded for other Eletrobras companies.” 

 

12.3. Communication actions conducted by the company during the evaluated period:    

12.3.1. Did they aim to promote the dissemination of the Code of Ethics, the whistleblower 
channel, and the main integrity policies? (Attach proof documents.) 

Yes Evidence provided shows that the communication actions conducted by the company during the 
evaluated period aimed to promote the dissemination of the Code of Ethics, the whistleblower 
channel, and the main integrity policies includes: 
a) “Eletrobras News” newsletter on various dates from 11/27/2020 to 09/01/2022. 
b) “Eletrobras News Special Edition” newsletter on various dates, from 12/07/2020 to 
10/28/2022; 
c) "Conexão” electronic bulletin for Eletrobras leadership, on various dates, from 11/30/2020 to 
10/31/2022; 
d) Biweekly electronic newsletter “Eletrobras Em Pauta” for Eletrobras board members, 
produced by Communication and Institutional Relations, on various dates, from 02/19/2021 to 
12/03/2021; 
e) Integrity campaigns on Eletrobras social media conducted in 2020, 2021, and  
2022. 

 

12.3.2 Did they seek to foster the development of an integrity culture within the organizational 
environment? 

Yes Evidence that the communication actions conducted by the company during the evaluated 
period sought to foster the development of an integrity culture within the organizational 
environment includes: the “Eletrobras News” and “Eletrobras News Special Edition” 
newsletters; the “Conexão” electronic bulletins for Eletrobras leadership; the biweekly 
electronic newsletters “Eletrobras Em Pauta” for Eletrobras board members; and the integrity 
campaigns on Eletrobras social media conducted in 2020, 2021, and 2022. 

 

12.3.3. Were they conducted periodically and continuously? (Attach proof documents.) Yes Evidence that the communication actions conducted by the company during the evaluated 
period were carried out periodically and continuously includes: 
a) “Eletrobras News” newsletter on various dates from 11/27/2020 to 09/01/2022. 
b) “Eletrobras News Special Edition” newsletter on various dates, from 12/07/2020 to 
10/28/2022; 
c) "Conexão” electronic bulletin for Eletrobras leadership, on various dates, from 11/30/2020 to 
10/31/2022; 
d) Biweekly electronic newsletter “Eletrobras Em Pauta” for Eletrobras board members, 
produced by Communication and Institutional Relations, on various dates, from 02/19/2021 to 
12/03/2021; 
e) Integrity campaigns on Eletrobras social media, conducted in 2020, 2021, and 2022. 

 

12.3.4. Were they conducted through different means to reach the internal audience of the 
company in all its diversity? (Attach proof documents.) 

Yes The communication actions conducted by the company during the evaluated period were carried 
out through different means to reach the internal audience of the company in all its diversity: 
electronic newsletters “Eletrobras News,” “Eletrobras News Special Edition,” and “Eletrobras Em 
Pauta”; "Conexão" electronic bulletin; integrity campaigns on Eletrobras social media; Code of 
Conduct on the Eletrobras website, available in comic strip and audio versions, as well as a 
mobile app; dissemination on the intranet page of the Integrity Program - Whistleblower 
Channel; Integrity Program web series Eletrobras 5 Dimensions. 

 

12.4. As a way to communicate its commitment to ethics and integrity, the company informs 
the external audience: 

   

12.4.1. A clear institutional statement of its commitment to ethics and integrity? (Attach 
documents and/or indicate, in the corresponding field, the website link where the statement can 
be viewed.) 

Yes Evidence that the company publicizes to the external audience a clear institutional 
statement of its commitment to ethics and integrity includes: 
a) Eletrobras 2021 Annual Report: Message from management, including advancements of the 
Integrity Program (pages 4 and 5); Integrity Program: regulations, main results, advancements, 
and commitments (pages 22 to 31); 
b) Eletrobras 2022 Code of Conduct: Word from the President (pages 3 and 4); Item 
2. Corporate Identity: mentions the organization's values and ethical principles (pages 10 and 
11); Item 3.3. Conduct Commitments, subitem 3.3. Governance, topics Acting with Integrity and 
Strengthening Trust Relationships (pages 23 to 43); 
c) PDNG 2022-26 – Executive Folder: Corporate Identity - Organizational values (page 8), 
Strategic governance initiatives (pages 14 to 16); and Risk Appetite Statement (page 27); 
d) Signing of Eletrobras’ Commitment Letter to join the 100% Transparency Movement, 
including commitment to the five transparency goals proposed by the Global Compact and 
publication on the Movement’s website as a committed company; 
e) Integrity campaigns on Eletrobras social media, conducted in 2020, 2021, and  
2022. 

 

12.4.2. the main policies and information about the integrity program? (Attach documents and/or 
indicate, in the corresponding field, the website link where the policies and information can be 
viewed.) 

Yes Evidence that the company publicizes to the external audience the main policies and 
information about the integrity program includes: 
a) Eletrobras Website: pages promoting the Integrity Program and regulations; 
b) Eletrobras 2021 Annual Report: Integrity Program: regulations, main results, 
advancements, and commitments (pages 22 to 31); 
c) "Connected Suppliers" page on the Eletrobras website, containing information about the 
Integrity Program (also sent monthly by email to Eletrobras companies' suppliers); 
d) Emails sent to sponsored entities in 2020 and 2021; 
e) Integrity campaigns on Eletrobras social media, conducted in 2020, 2021, and 2022. 

 

13. Evaluation of the impact of training and communication actions on the improvement 
of organizational culture 

   

13.1. Does the company seek to evaluate the impact of training and communication actions on 
the behavioral change of its employees and the improvement of the organizational culture? 
(Attach proof documents.) 

Yes The biannual Organizational Climate Survey of Eletrobras Companies assesses employees' 
perception of the dissemination of an ethical culture in the company. 
On page 3 of the Integrated Communication & Training Plan of the Integrity Program 2021/23, 
the percentage results of the Favorability Index (consolidated from Eletrobras companies) are 
presented, referring to organizational climate surveys conducted in 2018 and 2020, in items 
related to ethics and integrity, guiding the planning of communication and training actions. 
According to item 4. Measurement of the Reach of Communication Actions and the 
Effectiveness of Trainings of the Integrated Communication & Training Plan (page 13): “The 
Eletrobras People Management area should include in the employee climate surveys questions 
that can identify the reach of the communication actions of the Integrity Program (Compliance) 
of Eletrobras companies.” 
On page 33 of the Final Booklet of the 2020 Organizational Climate Survey of Eletrobras  
Companies, employees' perception of Eletrobras Holding's Ethics and Integrity actions is 
presented.  

 

Area Description Maximum Score Questions 

COMPLIANCE FORM ASSESSMENT REPORT 



 

Classification: Public 

Power BI 
 

AREA VI - CONTROLS TO ENSURE THE ACCURACY AND CLARITY OF ACCOUNTING RECORDS AND 
THE RELIABILITY OF REPORTS AND FINANCIAL STATEMENTS 

 
 
 
 
 

The establishment of strict procedures for accounting records is essential for identifying improprieties, especially 
those that can be disguised through accounting (such as payments in the form of commissions, consulting fees, travel 

expenses, scholarships, etc.). For this reason, it is expected that the company has controls that guarantee the 
reliability and clarity of accounting records and financial statements and that such controls are reviewed and 

monitored by  
qualified teams that preferably operate independently. 
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Question 

 

Did the 
Company 

Demonstrate? 

Analysis Recommendation 

14. Controls to ensure the accuracy and clarity of accounting records and the reliability 
of financial reports and statements 

   

14.1. Does the company have workflows for the preparation of accounting entries? (Attach 
the document and indicate, in the corresponding field, the article, item, and/or page where 
this provision is mentioned.) 

Yes The company presented the Activity Flowchart (manual entries - pages 1 to 8), 
Activity Flowchart (Reconciliation/Account  
Analysis - Monthly Accounting Closing - pages 9 to 19), and Control Objectives vs. 
Internal Controls Matrices, proving the existence of controls and mapped 
workflows for the preparation of accounting entries, covering the main processes 
of the company. 

 

14.2. Does the company have rules that establish the segregation of duties and the definition 
of levels of approval for revenue and expenses? (Attach the document and indicate, in the 
corresponding field, the article, item, and/or page where this provision is mentioned.) 

Partially The "Regulamento de Alçadas das Empresas Eletrobras," edition 1.0, dated 
10/29/2020 (approved by the Resolution of the Board of Directors of the holding 
No. 183/2020, dated 10/29/2020), establishes guidelines and responsibilities for 
the approval limits by the authorization instances of Eletrobras holding and 
Eletrobras companies. Article 2 of the "Regulamento de Alçadas" establishes the 
value limits for the approval levels of the Board of Directors and the Executive 
Board of Eletrobras holding. 

 
The Resolution of the Executive Board of the holding No. 506/2020, dated 
08/17/2020, presents in Annex I tables dealing with the authorization of 
spending on operational and investment resources and the signing of acts and 
contracts, defining the spending limit values by level of competence. 

 
However, no rules were presented that establish the segregation of duties and 
the definition of levels of revenue approval. 

 

14.3. Does the company have mechanisms to detect out-of-pattern revenues and expenses 
and/or "red flags" during the execution of accounting entries? (Attach the document and 
indicate, in the corresponding field, the article, item, and/or page where this provision is 
mentioned.) 

Yes The following evidence was presented concerning mechanisms to detect out-of-
pattern revenues and expenses and/or "red flags" during the execution of 
accounting entries: 

 
 

 

14.4. Does the company have rules that require the verification of contract performance for 
payment processing? (Attach the document and indicate, in the corresponding field, the 
article, item, and/or page where this provision is mentioned.) 

Yes The company presented the "Regulamento de Licitações e Contratos," which 
governs procurements and contracts within Centrais Elétricas Brasileiras S.A. – 
Eletrobrás and its subsidiaries located in national territory (Article 87, page 86), as 
well as the Contract Management Norm (item 4.4, page 6). 

 

14.5. Does the company have a formally established internal audit area? (Attach the formal 
document that establishes the area.) 

Yes The company presented the Organization Manual, dated 10/01/2022, establishing 
the Superintendence of Audit and the Internal Audit Department (pages 6 and 7), 
and the Eletrobras Organization Chart, presenting the Audit (CAI) and Internal 
Audit (CAII). 

 

14.5.1 Does the internal audit area report to a level within the company that allows it to fulfill its 
responsibilities independently? (Attach supporting 
 documents.) 

Yes According to the Organization Manual and the Eletrobras Organization Chart, the 
Internal Audit Department (CAII) reports to the Superintendence of Audit (CAI), 
which in turn is directly linked to the Board of Directors (pages 6 and 7). The 
Bylaws, in its Article 47 (page 22), confirm the Internal Audit's direct linkage to 
the Board of Directors. 

 

14.5.2 Do the company's internal auditors undergo periodic training relevant to their 
responsibilities? (Attach documents proving the conduct of the training.) 

Yes Certificates for 2022 were presented, proving the participation of the audit team 
in courses, events, and training sessions with content relevant to the exercise of 
their duties. 

 

14.5.3. Are periodic internal audit reports produced? (Attach the two most recent reports.) Yes The Monthly Internal Audit Activity Reports for September 2022 and October 
2022 were presented. 

 

14.5.4. Does the company promptly correct any non-conformities presented in the internal 
audit reports? (Attach documents proving the handling of non-conformities indicated in the 
reports from item 14.5.3.) 

Yes The Monthly Internal Audit Activity Reports for September 2022 and October 2022 
were submitted, which include follow-ups on the Internal Audit's 
recommendations, along with the minutes of the 231st CAE Meeting, containing 
information on the periodic reporting of work conducted by the Internal Audit. 

 
 

 

Area Description Maximum Score Questions 

COMPLIANCE FORM ASSESSMENT REPORT 



 

Classification: Public 

Power BI 
 

AREA VII - DUE DILIGENCE FOR THIRD-PARTY CONTRACTING AND SUPERVISION, AND FOR 
MERGERS AND ACQUISITIONS 

 
Knowing the third parties with whom the company interacts is an important measure to mitigate the risks of 

involvement 
 in irregularities arising from the actions of contractors acting on its behalf or for its benefit. Therefore, the company 

must adopt appropriate checks for the contracting and supervision of suppliers, intermediary agents, and others, 
particularly in high-risk situations for integrity, as well as during mergers and acquisitions. 
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Question 

 
 

Did the 
Company 
Demonstrate? 

Analysis Recommendation 

15. Due diligence for third-party contracting and supervision    

15.1. Regarding the carrying out of due diligence for third-party 
contracting and supervision, the company has policies and procedures 
that: 

   

15.1.1. require the verification of possible involvement of the third party in 
cases of corruption and fraud against the Public Administration? (Attach the 
document and indicate, in the corresponding field, the article, item, and/or 
page where this provision is mentioned.) 

Yes Policies and procedures that require the verification of possible involvement of the third party in cases of 
corruption and fraud against the Public Administration: 
 

 

15.1.2. require the verification of the existence of politically exposed  
persons, as well as their family members, close associates, and businesses 
they participate in, during contracting? (Attach the document and 
indicate, in the corresponding field, the article, item, and/or page where 
this provision is mentioned.) 

Partially The company presented policies and procedures concerning the verification of relationships with public agents: 
 

 

15.1.3. require the verification of the existence of integrity programs 
implemented by the evaluated third parties to mitigate the risks of 
corruption and fraud against the public administration? (Attach the 
document and indicate, in the corresponding field, the article, item, 
and/or page where this provision is mentioned.) 

Yes   

15.1.4. provide for the classification of contracts and/or contractors by risk 
category? (Attach the document and indicate, in the corresponding field, 
the article, item, and/or page where this provision is mentioned.) 

Yes   

15.1.5. provide for the conduct of in-depth integrity due diligence 
concerning third parties for the establishment of partnerships, such as 
consortia, associations, joint ventures, and special purpose entities? 
(Attach the document and indicate, in the corresponding field, the article, 
item, and/or page where this provision is mentioned.) 

It does not apply   

15.1.6. indicate how the information obtained during due diligence about 
prior involvement in corruption/risk of corruption should impact the third 
party's risk level? (Attach the document and indicate, in the 
corresponding field, the article, item, and/or page where this provision is 
mentioned.) 

Yes   

15.1.7. establish the need to adopt measures to minimize the risk of 
contracting with a third party if the results of due diligence indicate a 
high integrity risk in the contracting? (Attach the document and indicate, 
in the corresponding field, the article, item, and/or page where this 
provision is mentioned.) 

Yes   

15.1.8. favor the contracting of third parties that present a low integrity 
risk? (Attach the document and indicate, in the corresponding field, the 
article, item, and/or page where this provision is mentioned.) 

No   

15.1.9. indicate the method and frequency of third-party supervision after 
contracting, especially for those considered high risk? (Attach the 
document and indicate, in the corresponding field, the article, item, 
and/or page where this provision is mentioned.) 

Yes   

15.2. Do the due diligence procedures indicated in the previous item apply 
before making sponsorships and donations and during their supervision? 
(Attach proof documents.) 

Yes   

15.3. Is there a segregation of duties between those who conduct the due 
diligence and those responsible for requesting and authorizing the 
contracting? (Attach proof documents.) 

Yes   

15.4. Does the internal instance responsible for the integrity program 
participate in the execution and/or supervision of the due diligence? 
(Attach supporting 
 documents.) 

Yes According to the Eletrobras Organization Manual, version 35.0, dated 10/01/2022, the Corporate Integrity Department 
(DCCI) must "promote and assess the anti-corruption and anti-bribery compliance of third parties classified as critical 
from an integrity perspective by the Eletrobras companies' Compliance Program, as well as monitor their integrity risks 
based on legal verification (due diligence) and background checks" (page 118), while the Governance, Risk, and 
Compliance Directorate (DC) must “supervise the legal verifications (due diligence) on suppliers and partners” (page. 
116). 

 

15.5. Did the company perform integrity due diligence on third parties 
with whom it established business relationships during the evaluated 
period? (Attach results of due diligence where the company demonstrates 
that it applied its partner evaluation procedures, including the approval 
flow for contracting.) 

Yes As proof of performing integrity due diligence on third parties with whom the company established business 
relationships during the evaluated period, the following were provided: 
 

 

16. Anti-Corruption Contractual Clauses    

16.1. Does the company include in contracts with third parties a clause 
establishing the mandatory compliance with ethical standards and the 
prohibition of fraud and corruption practices, known as the anti-corruption 
clause? (Attach copies of signed contracts and indicate, in the 
corresponding field, the clause and/or page where this provision is found.) 

Yes The company provided two contracts signed with third parties containing anti-corruption clauses: 
a) Contract Nº: Clause Fourteen, which informs about the subjection to administrative sanctions in the event of any 
act harmful to Eletrobras as provided in Article 5 of Law No. 12.846/2013; Annex II - Integrity Declaration of 
Representatives or Suppliers of Goods and Services, which defines "Anti-Corruption Laws" in its item 1.2; 
b) Contract Nº: Clause Fifteen, which informs about the subjection to administrative sanctions  
in the event of any act harmful to Eletrobras as provided in Article 5 of Law No. 12.846/2013; Annex I - Integrity 
Declaration of Representatives or Suppliers of Goods and Services, which defines "Anti-Corruption Laws" in its item 
1.2. 

 

16.1.1 Are the presented anti-corruption clauses tailored to Brazilian 
legislation? (Indicate, in the corresponding field, the clause and/or page of 
the contract where this evidence is found.) 

Yes In the two provided contracts, the anti-corruption clauses are tailored to Brazilian legislation: 
a) AGREEMENT: Clause Fourteen: “14.1. Based on Article 5 of Law No. 12.846/2013, the CONTRACTED PARTY shall be 
subject to the sanctions established in Clause Fifteen of this contract, following due process and ample defense, and 
without prejudice to other legal penalties, in case of acts harmful to ELETROBRAS, as defined: (...)"; 
b) AGREEMENT: Clause Fifteen: “15.1 Based on Article 5 of Law No. 12.846/2013, the CONTRACTED PARTY shall be 
subject to the sanctions established in the CLAUSE ON ADMINISTRATIVE LIABILITY, following due process and ample 
defense, and without prejudice to other legal penalties, in case of acts harmful to the CONTRACTING PARTY, as 
defined: (...)". 
Annex II of Contract      and Annex I of Contract     , related to the Integrity Declaration of Representatives or Suppliers 
of Goods or Services, contain in item 1.2 the same definition of Anti-Corruption Laws: “meaning the U.S. Foreign 
Corrupt Practices Act of 1977, as amended (Foreign Corrupt Practices Act “FCPA”), the Brazilian Anti-Corruption Law 
(Law No. 12.846/2013), and any applicable anti-bribery, anti-corruption, and conflict of interest laws and regulations, or 
any other similar-purpose legislation, rules or regulations.” 
legislation, rules or regulations.” 

 

16.1.2 Does the anti-corruption clause – or another contractual clause – 
provide for the application of penalties and/or termination of the contract 
in case of non-compliance with ethical standards and the practice of fraud 
and corruption? (Indicate, in the corresponding field, the clause and/or 
page of the contract where this provision is found.) 

Yes In the two provided contracts, there are clauses that provide for the application of penalties and/or termination of the 
contract in case of non-compliance with ethical standards and the practice of fraud and corruption: 
a) AGREEMENT: Clause Fifteen – Administrative Liability: “15.1. Should the CONTRACTED PARTY engage in any harmful 
act provided for in Article 5 of Law No. 12.846/2013, it shall be subject to the administrative sanctions provided in 
Article 6 of the aforementioned law, as described below, without prejudice to the guarantee of ample defense and 
adversarial proceedings: a) fine (...); b) extraordinary publication of the condemnatory decision (...)15.2. ELETROBRAS 
shall take into consideration the provisions of Article 7 and its subsections of Law No. 12.846/2013 in the application of 
the sanctions provided herein. 15.3. If the harmful acts identified involve administrative infractions of the Eletrobras 
Companies’ Procurement and Contract Regulations or the provisions of Law No. 13.303/2016, and joint investigation 
has taken place, the CONTRACTED PARTY shall also be subject to the administrative sanctions provided in Law No. 
13.303/2016 and the Eletrobras Procurement and Contract Regulations, resulting in restrictions on the right to 
participate in bids or to contract with the public administration, which shall be applied through an Administrative 
Liability Procedure (PAR).” 
b) AGREEMENT: Clause Sixteen – Administrative Liability: “16.1. Should the CONTRACTED PARTY engage in any harmful 
act provided for in Article 5 of Law No. 12.846/2013, it shall be subject to the administrative sanctions provided in 
Article 6 of the aforementioned law, as described below, without prejudice to the guarantee of ample defense and 
adversarial proceedings: a) fine (...); b) extraordinary publication of the condemnatory decision (...)16.2. The 
CONTRACTING PARTY shall take into consideration the provisions of Article 7 and its subsections of Law No. 
12.846/2013 in the application of the sanctions provided herein. 16.3. If the harmful acts identified involve 
administrative infractions of the Regulation or the provisions of Law No. 13.303/2016, and joint investigation has taken 
place, the CONTRACTED PARTY shall also be subject to the administrative sanctions provided in Law No. 13.303/2016 
and the Regulations, to be applied through an Administrative Liability Procedure (PAR).” 

 

16.2. Did the company enter into contracts during the evaluated period 
that contain an anti-corruption clause, as well as a provision for the 
application of penalties for non-compliance? (Attach copies of contracts 
signed during the evaluated period.) 

Yes The company provided two contracts signed with third parties during the evaluated period, containing anti-
corruption clauses, as well as provisions for the application of penalties for non-compliance: 
a) AGREEMENT: Clause Fourteen, which informs about the subjection to administrative sanctions in the event of any 
act harmful to Eletrobras as provided in Article 5 of Law No. 12.846/2013; Clause Fifteen, which deals with 
administrative liability and the administrative sanctions provided in Article 6 of Law No. 12.846/2013; and Annex II - 
Integrity Declaration of Representatives or Suppliers of Goods and Services, which defines "Anti-Corruption Laws" in its 
item 1.2; 
b) AGREEMENT: Clause Fifteen, which informs about the subjection to administrative sanctions in the event of any 
harmful act against Eletrobras as provided in Article 5 of Law No. 12.846/2013; Clause Sixteen, which deals with 
administrative liability and the administrative sanctions provided in Article 6 of Law No. 12.846/2013; and Annex I - 
Integrity Declaration of Representatives or Suppliers of Goods and Services, which defines  
"Anti-Corruption Laws" in its item 1.2. 

 

17. Due Diligence Prior to Mergers, Acquisitions, and Other Corporate 
Transactions 

   

17.1. Does the company have specific policies and procedures for 
carrying out mergers, acquisitions, or other corporate transactions that: 

   

17.1.1. provide for conducting due diligence to verify the history of the 
involved companies with regard to acts of corruption  
and fraud? (Attach the document and indicate, in the corresponding 
field, the article, item, and/or page where this provision is mentioned.) 

Yes The Eletrobras Companies’ Integrity Assessments Regulation, Edition 1.0, dated 06/07/2021, provides for conducting 
due diligence to verify the history of the involved companies regarding acts of corruption and fraud in mergers, 
acquisitions, or other corporate transactions: 
“Article 2 - The integrity assessment must be carried out prior to the processes of: (...) IV. signing a shareholders' 
agreement or other legal instrument, such as a purchase and sale agreement, commitment term, consortium 
agreement, and pre-contracts with suppliers, for the establishment, merger, incorporation, acquisition, and disposal of a 
corporate business and Special Purpose Entity (SPE)” (page 6); “Article 4 – For other third parties involved in the 
processes referred to in subsections III, IV, and V of Article 2, the integrity assessment process must be applied in all 
cases to mitigate risks of fraud, corruption, and conflicts of interest, including in partnerships formed without the 
transfer of funds and in property leasing agreements (loan for use or onerous use) (...) Paragraph 2 – All potential 
partners in new SPEs must undergo an integrity assessment, as provided for in the SPE Manual, enabling Eletrobras 
companies to assess the integrity risk associated with each one, improving the decision-making process regarding the 
establishment of the SPE, and establishing monitoring actions to be performed depending on the identified risk level 
during the term of the shareholders' agreement” (page 8). 

 

17.1.2. provide for conducting due diligence to verify the history of the 
involved companies' partners engaged with the operations, regarding 
acts of corruption 
and fraud? (Attach the document and indicate, in the corresponding 
field, the article, item, and/or page where this provision is mentioned.) 

Yes The Eletrobras Companies’ Integrity Assessments Regulation, Edition 1.0, dated 06/07/2021, provides for 
conducting due diligence to verify the history of acts of corruption and fraud by the partners of companies involved 
in mergers, acquisitions, or other corporate transactions: 
“Article 7 – The integrity assessment process consists of the following steps: (...) III. analysis of the “Due Diligence 
Form” for third parties listed in subsections II, III, IV, and V of article 2 and background checks on the third party and its 
partners through the collection of public data (background check) (page 8); “Article 28 – The integrity report is the 
formal document of the integrity/compliance instance of the contracting or agreeing Eletrobras company, containing an 
analysis of the consolidated information from the integrity assessment of the third party, including: (...) II. Information 
gathered through tools for checking the background of the supplier and its partners/managers (background check)” 
(page 12). 

 

17.1.3. Do they define in advance the measures to be taken if the due 
diligence results indicate a history of acts of corruption and fraud by the 
company involved in the transaction or its respective partner? (Attach the 
document and indicate, in the corresponding field, the article, item, 
and/or page where this provision is mentioned.) 

Yes The Eletrobras Companies’ Integrity Assessments Regulation, Edition 1.0, dated 06/07/2021, defines the measures to 
be taken according to the level of integrity risk of the company involved in the merger, acquisition, or other corporate 
transaction or its respective partner: 
a) Appendix I - Monitoring and Action Plan for New Partners in SPE: "The integrity risk classifications serve as a basis for 
decision-making in the management of partners in SPEs of Eletrobras companies and may require increased monitoring 
controls, remediation plans, or, ultimately, the discontinuation of the partnership, through the decision of senior 
management. The Eletrobras Governance, Risk, and Compliance Directorate establishes the following action plans 
according to the level of integrity risk in which the partner has been classified. These actions are not exhaustive, 
allowing for the inclusion of other actions depending on the specific case and complexity: a) "High Risk" (...) b) "Medium 
Risk" (...) c) "Low Risk" (pages. 24 and 25); 
b) Appendix II - Procedure for Monitoring Capital Contributions in SPE(s) with "High" Risk Partner(s): "To ensure the 
integrity of capital contributions to be executed in SPEs with "High" risk partners, the following procedures must be 
carried out (...)” (page 26). 

 

17.1.4. Do they require the participation of the internal instance 
responsible for the integrity program in the decision-making process 
about whether to proceed with the transaction? (Attach the document 
and indicate, in the corresponding field, the article, item, and/or page 
where this provision is mentioned.) 

Yes The procedures that determine the participation of the internal instance responsible for the integrity program in 
the decision-making process about whether to proceed with mergers, acquisitions, or other corporate transactions 
are defined in the Eletrobras Companies’ Integrity Assessments Regulation, Edition 1.0, dated 06/07/2021: 
a) “Article 30 - The integrity report must be forwarded by the integrity/compliance instance to the requesting area, 
along with the respective Due Diligence form, for the contracting/legal instrument establishment process, to be added 
to the process, with the aim of informing the approving or ratifying instance about the integrity risk of the third party 
(...) Paragraph 2 – The integrity report must inform whether there is any legal impediment related to corporate 
integrity.” (page 13); 
b) Appendix I - Monitoring and Action Plan for New Partners in SPE: "The integrity risk classifications serve as a basis for 
decision-making in the management of partners in SPEs of Eletrobras companies (...) The Eletrobras Governance, Risk, 
and Compliance Directorate establishes the following action plans according to the level of integrity risk in which the 
partner has been classified. These actions are not exhaustive, allowing for the inclusion of other actions depending on 
the specific case and complexity: a) "High Risk" (...) b) "Medium Risk" (...) c) "Low Risk" (pages. 24 and 25); 
According to information from Eletrobras, the recommendation on whether or not to proceed with a transaction is 
made by the Statutory Audit and Risk Committee (CAE), based on various analyses of the transaction, including the 
integrity assessment carried out by the corporate integrity instance, as communicated by the business area. As proof, a 
Certificate of Minutes from the 282nd Meeting of the CAE, dated 12/07/2022, was provided, addressing the advisory 
to the Boards of Eletrobras, Eletronorte, and Chesf.  

 

17.2. Did the company conduct due diligence prior to mergers, acquisitions, 
and other corporate transactions between 2020 and 2022? (Attach 
documents detailing the due diligence conducted, proving the practical 
application of item 17.1.) 

Yes As proof of due diligence conducted prior to mergers, acquisitions, and other corporate transactions between 2020 
and 2022, two Integrity Opinions on Divestment were provided: 
a) PIDES-DCGI- 001/2021, dated 07/16/2021; 
b) PIDES-DCGI- 002/2021, dated 12/27/2021. 

 

Area Description Maximum Score Questions 

COMPLIANCE FORM ASSESSMENT REPORT 



 

Classification: Public 

Power BI 
 

AREA VIII - REPORTING CHANNELS, REMEDIATION, AND DISCIPLINARY MEASURES 

 
 

The company should have channels (various means) that allow for the receipt of reports both internally and externally. It is 
important that these channels are accessible and provide protections for good-faith whistleblowers (prohibition of retaliation, 

anonymity, confidentiality rules). Additionally, the company should define internal procedures for investigating  
and handling received reports and be capable of adequately sanctioning those who violate the pre-established standards of 
ethics and conduct. The failure to apply disciplinary measures when necessary delegitimizes the integrity program, affects 

the credibility of those responsible for its implementation, and erodes the trust of  
employees in the company's proposed integrity culture. 
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Question 

 
 

Did the 
Company 

Demonstrate? 

Analysis Recommendation 

18. Available channels for making reports    

18.1. Does the company have reporting channels available in Portuguese? (Indicate the link 
and the navigation path from the company's homepage in the corresponding field.) 

Yes The reporting channel, available in Portuguese, can be accessed from the Eletrobras homepage as 
follows: Eletrobras Portal (https://eletrobras.com/pt/Paginas/Home.aspx) > Menu > Ouvidoria, then 
select the Canal de Denúncias option, where after clicking on Leia Mais (Read More), it opens the 
Eletrobras Reporting Channel page. 
Direct access link: https://relatoconfidencial.com.br/eletrobras/. 

 

18.2. The company's reporting channels:    

18.2.1. Can the general public use the reporting channels? (Provide evidence that the 
reporting channel is available for public use.) 

Yes The company informed that access to the reporting channel is available to all employees on the 
intranet (http://web- intranet/InformacoesCorporativas/SitePages/Canaldedenuncias.aspx). Since 
this access is via the company’s intranet page, it was not possible to verify this information directly. 
However, considering that access to the reporting channels is unrestricted and available by phone at 
0800 721 9885 or by filling out the report form on the website 24 hours a day, seven days a week, it 
is considered that Eletrobras has reporting channels available in Portuguese, which can be used by 
its employees. Additionally, in response to question EA24 of the Profile Form, the company stated 
that all employees in operational roles have access at their workplace. 

 

18.2.2. Can the general public use the reporting channels? (Provide evidence that the 
reporting channel is available for public use.) 

Yes Since access to the reporting channels is unrestricted and available by phone at 0800 721 9885 or by 
filling out the report form on the website 
(https://etica.deloitte.com.br/hotsite/relato.aspx?id=5169&language=pt-BR) 24 hours a day, seven 
days a week, it is considered that Eletrobras has a reporting channel available in Portuguese, which 
can be used by the general public. 

 

18.2.3. Do the channels explicitly indicate the possibility of being used for reporting acts 
of corruption, fraud, and other irregularities as provided by Law No. 12.846/2013? 
(Indicate where this information can be found.) 

Yes On the Ombudsman page, accessed via the navigation path from the Eletrobras homepage: 
Eletrobras Portal (https://eletrobras.com/pt/Paginas/Home.aspx) > Menu > Ouvidoria, or directly via 
the link https://eletrobras.com/pt/Paginas/Ouvidoria.aspx, there is an option for a Reporting Channel 
with the following text: "This is our specific channel for reporting fraud (accounting/financial/bid-
rigging) and corruption (...)". 
On the Eletrobras Reporting Channel page (https://relatoconfidencial.com.br/eletrobras/), there is 
a list of “Frequently Asked Questions”. One of the questions is “What can be reported?”. Among 
the examples of misconduct listed is the “Violation of Brazilian Legislation (Law No. 12.846/2013)”. 

 

18.2.4. Do they explicitly indicate the guarantees of protection offered to good-faith 
whistleblowers? (Indicate where this information can be found.) 

Yes On the Eletrobras Reporting Channel page (https://relatoconfidencial.com.br/eletrobras/), there is a 
list of “Frequently Asked Questions”. Among them is the question and the corresponding answer: 
“What are the guarantees of protection for the whistleblower? Through the Eletrobras Companies' 
Management and Treatment of Complaints and Infractions Regulation, the Code of Conduct, Ethics, 
and Integrity, and the Consequences Policy of Eletrobras Companies, the protection for good-faith 
whistleblowers is guaranteed, including against any retaliation, which is treated as an infraction. The 
whistleblower can make their report anonymously, but if they provide their data, it is protected 
throughout the entire process of handling and investigating complaints, even after its conclusion. 
The external Reporting Channel itself has access restrictions where only members of the 
macroprocess of management and treatment of complaints have access, upon signing a 
confidentiality agreement.” 

 

18.2.5. Do they allow the whistleblower to track the investigation of the complaint? 
(Indicate how the investigations can be tracked.) 

Yes On the Reporting Channel (https://relatoconfidencial.com.br/eletrobras), the tracking of the 
investigation by the good-faith whistleblower can be done through the option "Track your Report". 

 

18.3. Did the reporting channel available on the company's website (or other available 
channel) work when tested by the evaluator? 

Yes The reporting channel available on the Eletrobras website worked when tested. On the Eletrobras 
Reporting Channel page (https://relatoconfidencial.com.br/eletrobras/), after clicking on "I have 
read and agree with the terms of use" and the link "Register your report", a form opens to be filled 
out: https://etica.deloitte.com.br/hotsite/relato.aspx?id=5169&language=pt-BR. 
It is verified on the form that the reporting channel is valid for eight companies of the Eletrobras 
Group (in addition to Eletrobras Holding, Eletronorte, CGT Eletrosul, CHESF, Furnas, CEPEL, 
Eletropar, and Santo Antônio Energia), as one of the fields to be informed on the form is an 
indication of one of the eight units. 
A test was performed, and a protocol number and a password were generated in the SISGEDD® 
HOTSITE - DELOITTE MANAGEMENT SYSTEM FOR COMPLAINTS. 
On the same Eletrobras Reporting Channel page, in the "Track your Report" option, after entering the  
generated protocol number and password, the registration of the report was confirmed. 

 

18.4. Did the company carry out actions to publicize the reporting channels, both for internal 
and external audiences? (Attach evidence proving that such actions were taken.) 

Yes Evidence of publicizing the Reporting Channel includes: 
a) for internal audiences: the newsletter “Notícias Eletrobras” No. 3680, dated 06/21/2021, and the 
intranet page, under the Corporate  
b) information option. For external audiences, on Eletrobras' website: pages 48, 49, and 50 of the 
Code of Conduct 
(https://eletrobras.com/pt/GestaoeGorvernancaCorporativa/CodigodeCondutadaEletrobras.pd 
f); Annual Reports, for example, page 45 of the Eletrobras Annual Report 2022. 
(https://eletrobras.com/pt/Documents/Eletrobras_RA_2022.pdf). 

 

18.5. Are the reporting channels easily accessible to various audiences? Yes Given that access to the reporting channels is unrestricted and can be made via phone at 0800 721 
9885 or by filling out the report form on the website, 24 hours a day, seven days a week, it is 
considered that Eletrobras has an easily accessible channel for making reports, which can be used by 
various audiences: its employees and the general external public. Additionally, in response to 
question EA24 of the Profile Form, the company stated that all employees who perform operational 
functions have internet access at their workplace. 

 

18.6. Does the company monitor the reporting channels based on statistical analysis of data 
related to received reports and their handling? (Attach evidence proving the monitoring of 
the channel, including the number of reports received and other information regarding the 
monitored channel.) 

Yes The company reported that there is constant monitoring of the data generated by the reporting 
channel through indicators, and quarterly reports are made by the Department of Handling 
Complaints - DCCM, to the Statutory Audit and Risk Committee of Eletrobras companies (CAE) and 
the Fiscal Council of Eletrobras regarding the data on the handling of complaints and the 
investigations of relevant reports, i.e., those with the greatest impact on the organization. 
The following evidence related to the monitoring of reporting channels based on statistical 
analysis of the data related to received reports and their handling was provided: 
a) Annual Ombudsman Report – 2021: Main Numbers of 2021 section of the Reporting 
Channel, including statistical analysis (pages 19 to 22); 
b) Certificate of the 275th CAE Meeting, dated 10/24/2022, where the periodic report of relevant 
complaints for the 3rd quarter was made available for the Committee's information. 
third quarter of 2022. 

 

19. Procedures for Investigating and Handling Reports    

19.1. Does the company have policies and procedures that:    

19.1.1. Establish the flow for receiving, handling, and investigating reports? (Attach the 
document and indicate, in the corresponding field, the article, item, and/or page where this 
provision is mentioned.) 

Yes The flow for receiving, handling, and investigating reports is established by: 
a) Regulation for Management and Handling of Complaints and Infractions of Eletrobras Companies, 
version 1.0, dated 04/25/2019 (valid until the entry into force of the Manifestation Handling 
Regulation), which aimed to “establish guidelines and basic procedures for the management and 
handling of complaints and infractions related to ethics, integrity, legislation, or normative 
documents of Eletrobras companies” (page 4); Chapter IV – Procedures: Articles 47 to 53 (pages 16 
to 19); Annex A – Complaint and Infraction Handling Process (pages 25 and 26). 

 

19.1.2. Establish a specific flow for reports involving senior management members? 
(Attach the document and indicate, in the corresponding field, the article, item, and/or 
page where this provision is mentioned.) 

Yes The specific flow for reports involving senior management members is outlined in the Management 
and Handling of Complaints Regulation: 
Chapter II – Guidelines: 
“Article 1 (...) Paragraph two (...) c) Reports registered involving members of the Executive Board, 
Board of Directors, and Fiscal Board of Eletrobras companies must be handled directly by the 
Holding, according to a specific flow, called High Hierarchy Flow” (page 6); Article 23 - The Statutory 
Audit and Risk Committee of Eletrobras companies – CAE, following the Work Plan approved by the 
Board of Directors and the Internal Regulations of the CAE, is responsible for monitoring the results 
and indicators of the management and handling process of CSI complaints and for decisions 
regarding the investigation results of cases involving members of the Executive Board and Boards of 
Eletrobras companies (High Hierarchy Flow), according to a specific procedure. Article 24 
- Reports or detected infractions involving members of the Executive Boards of Eletrobras companies 
must be brought to the attention of the CAE and/or the Boards of Directors of the companies and 
handled, according to their indication, by the Holding or by external agents. Article 25 - Reports or 
infractions involving members of the CSI, the CSI Executive Secretariat, and the Complaint 
Investigation Coordination of Eletrobras companies must be brought to the attention of the CAE 
and/or the respective Boards of Directors of the companies and handled, according to their 
indication, by the Holding or by external agents. Article 26 - Reports or detected infractions involving 
members of the Boards of Directors and Fiscal and the CAE must be handled by external agents, in 
compliance with the law” (page 8). In Chapter VI – Glossary, there is the definition of Senior 
Management: “Holding Presidency, Executive Boards of companies, Statutory Audit and Risk 
Committee of Eletrobras companies – CAE, and Boards of Directors of companies” (page 22). 
A file was also provided containing the flow for investigating reports 
 involving senior management members. 

 

19.1.3. Do they clearly indicate the individuals responsible for each stage of the process 
within the investigation flow? (Attach the document and indicate, in the corresponding 
field, the article, item, and/or page where this provision is mentioned.) 

Yes The individuals responsible for each stage of the process within the investigation flow are 
outlined in: 
a) Chapter III – Responsibilities, Articles 29 to 46 of the Regulation for Management and Handling of 
Complaints and Infractions of Eletrobras Companies (pages 9 to 15). Specifically regarding 
responsibilities for reports involving senior management: "Article 31 – It is the responsibility of the 
General Ombudsman of the Holding: (...) c) Conduct directly the preliminary analysis of reports and 
detected infractions involving the holding and those that involve members of the boards and councils 
of Eletrobras companies (High Hierarchy Flow), consisting of gathering information from systems to 
verify if the report has convincing elements to form a judgment about the report's aptness for 
investigation, in accordance with procedures and a specific form associated with this Regulation (...) 
e) Forward the outcome of the preliminary analysis directly to the Investigation Coordination of 
Eletrobras companies in cases involving the High Hierarchy Flow" (page 10). "Article 37 – It is the 
responsibility of the Complaint Investigation Coordination of Eletrobras companies: c) Conduct the 
investigation of reports and infractions to the Integrity Program, rules, contracts and manuals, and/or 
laws involving members of the Executive Board and Boards of Directors and Fiscal of Eletrobras 
companies; d) Produce and deliver the final report to the CAE, in cases defined as High Hierarchy 
Flow" (page 12). "Article 46 – It is the responsibility of the CAE: (...) c) Evaluate the results of 
investigations of cases involving members of the Executive Board and Boards  
of Eletrobras companies (High Hierarchy Flow), in accordance with the specific procedure" (page 15). 

 

19.1.4. Do they grant those responsible for the investigation access to documents, systems, 
and people for collecting the necessary information for the investigation? (Attach the 
document and indicate, in the corresponding field, the article, item, and/or page where this 
provision is mentioned.) 

Yes In this matter, the company must demonstrate that it has policies and procedures granting those 
responsible for investigating reports access to documents, systems, and people to collect the 
necessary information. 
The Regulation for Management and Handling of Complaints and Infractions includes rules granting 
those responsible for investigating reports access to documents and systems,  
but does not explicitly include rules granting access to people. 

Establish a provision granting those responsible for the 
investigation procedures access to people for collecting the 
necessary information for the investigation. 

19.1.5. Do they establish a deadline for the completion of the investigation? (Attach 
the document and indicate, in the corresponding field, the article, item, and/or page 
where this provision is mentioned.) 

Yes The deadlines for the completion of the investigation of reports are specified in the Regulation for 
Management and Handling of Complaints and Infractions: "Article 56 – The internal investigation of 
reported infractions, conducted by the Investigation Coordination, shall have a deadline of 30 days for 
completion, extendable for an equal and successive period. Article 57 – The processes of Disciplinary 
Inquiry or Administrative Process of Corporate Accountability – PAD shall have a deadline of 60 days 
for completion, extendable for up to two equal and successive periods" (page 20). 

 

19.2. Did the company make sports and cultural sponsorships between 2021 and 2022? 
(Attach documents proving the investigations of reports received during this period.) 

Yes According to company information, the reporting and investigation process is continuous, as can be 
observed in the reports and the screens of the reporting channel. 
Evidence provided for the investigation of reports between 2021 and 2022 includes: 
a) Annual Ombudsman Report – 2021: Key numbers from 2021 related to the Reporting 
Channel, showing the number of received and closed reports (pages 19 to 22); 
b) Presentation to CFE “Monitoring the Management and Handling of Reports from Eletrobras 
companies,” dated 04/08/2022: Reporting Indicators - Consolidated and By Year (valid) (page 5), 
Reports By Type of Infraction - Position as of 03/31/2022 (page 6), Reports By Priority and Average 
Time - Position as of 03/31/2022 (page 7), Reports by Type of Conclusion and Accountability - 1st 
Quarter/2022 (page 8), Investigation of Ethical Reports - from 09/30/2021 to 03/30/2022 (page 9); 
c) Report to CAE on Eletrobras Reporting Channel: Data for the period from April to August 2022, 
containing: i) the number of reports received: by type (Violation of Integrity Program, Violation of 
Rules and Laws, Ethical Violation), by company (Eletronorte, Furnas, Eletronuclear, CGT Eletrosul, 
Chesf, Holding and Cepel) and High Hierarchy; ii) the number of reports by conclusion 
(substantiated, partially substantiated, unsubstantiated, inconclusive, insufficient data); iii) the 
average handling time (in days); iv) the number of reports received from April to August 2021 and 
2022, by month; and v) the consequences applied during the period, indicating the type and the 
company; 
d) Screen from the reporting channel system: Showing closed reports. 

 

20. Procedures for Interruption of Irregularities, Remediation, and Application of 
Disciplinary Measures 

   

20.1. Does the company have policies and procedures that:    

20.1.1. Do they establish mechanisms aimed at the prompt interruption of irregularities? 
(Attach the document and indicate, in the corresponding field, the article, item, and/or 
page where this provision is mentioned.) 

No As justification for demonstrating the implementation of this measure, Eletrobras presented the 
content of Article 71 of the Regulation for Management and Handling of Complaints and 
Infractions: “by motivated and justified decision during the investigation process, the temporary 
removal of involved employees can be determined.” 
As evidence, a letter dated 12/07/2020, addressed to the CEO of Furnas, was provided, 
informing the preventive removal, for 60 days, of three managers during an investigation 
process for a favoritism case registered in the reporting channel, with the accused employees 
being stationed at Furnas. 
Finally, it was stated that “currently, considering that we are a private company, Senior Management 
can determine measures to prevent impediments to the investigation process.” 
The company did not inform the existence, in the Manifestation Handling Regulation, edition 1.0, 
dated 12/16/2022, which revoked the Regulation for Management and Handling of Complaints and 
Infractions, of a provision related to the temporary removal of employees involved in reports, as 
provided in Article 71 of the previous Regulation. Indeed, the Manifestation Handling Regulation does 
not foresee the possibility of precautionary removal or any other procedure ensuring the prompt 
interruption of irregularities. 
It is therefore considered that the company does not have policies and procedures establishing 
mechanisms for the prompt interruption of irregularities, given that: 
a) the Manifestation Handling Regulation, which currently establishes guidelines and basic 
procedures for handling manifestations, does not foresee any measure in this regard; 
b) the preventive removal of three managers demonstrates a practical application of irregularity 
interruption but does not constitute a defined policy. 
Finally, it is important to clarify that, even as a private company, Eletrobras should establish internal 
norms for the interruption of irregularities, known to all, so that, based on these established 
measures, it can apply the  
norms to specific cases. 

Establish, in internal regulations, procedures that ensure the 
prompt interruption of irregularities and fraud and the rapid 
repair of any resulting damages. 

20.1.2. Do they establish the possibility of precautionary removal of senior management 
members suspected of involvement in acts of corruption and fraud? (Attach the document 
and indicate, in the corresponding field, the article, item, and/or page where this provision 
is mentioned.) 

No As justification to demonstrate the implementation of this measure, Eletrobras stated: “In the 
Eletrobras companies' Consequence Policy, it is stated (item 5.1.3) that measures should be taken to 
prevent conflicts of interest in the investigation process involving senior management. In this case, if 
interruption measures are needed, they will be carried out to ensure the investigation process is not 
compromised.” 
The measure contained in item 5.1.3 of the Eletrobras companies' Consequence Policy does not 
demonstrate the implementation of the measure contained in question 20.1.2, which is, having 
policies or procedures that establish the possibility of precautionary removal of senior management 
members suspected of involvement in acts of corruption and fraud. 
It is also worth mentioning that the document “Consequence Policy of Eletrobras Companies” was 
drafted on 12/16/2022, therefore outside the period of analysis (11/01/2020 to  
10/31/2022). 

Establish, in internal regulations, procedures aimed at ensuring 
the application of precautionary measures for the removal of 
senior management members suspected of involvement in acts 
of corruption or fraud. 

20.1.3. Do they define applicable disciplinary measures? (Attach the document and indicate, 
in the corresponding field, the article, item, and/or page where this provision is mentioned.) 

Yes The disciplinary measures applicable to the interruption of irregularities are established by the 
Regulation for Management and Handling of Complaints and Infractions (revoked on 12/16/2022, by 
the Manifestation Handling Regulation): "Article 70 – The administrative-disciplinary measures will be 
provisional when taken, by reasoned decision, during the accountability procedure, to ensure its 
regular progress, considering the circumstances of the facts, the gravity of the conduct, the activities 
or functions of the employee subject to the process, and will consist of removal from function or 
commissioned position" (page 21); 

 

20.1.4. Do they correlate the disciplinary measures with the type of infraction committed? 
(Attach the document and indicate, in the corresponding field, the article, item, and/or 
page where this provision is mentioned.) 

Yes The correlation between disciplinary measures and the type of infraction committed is established 
by the Regulation for Management and Handling of Complaints and Infractions: Chapter IV – 
Procedures: "Accountability of employees - Disciplinary Inquiry Commissions or Administrative 
Disciplinary Process – PAD - Article 51 (...) Paragraph eight – After receiving the final report from the 
Disciplinary Inquiry Commissions or PAD, the Complaint Investigation Coordinator of Eletrobras 
companies will analyze the regularity of the respective process and will propose the dimension of the 
applicable penalty for the specific case, based on the classification matrix of complaints, Eletrobras' 
corporate risk matrix, the Integrity Program and legislation, as well as the conduct and culpability of 
those involved, the facts and circumstances in which they occurred, legal mitigating and aggravating 
factors, the damages and losses ascertained, using a specific metric table constituted and developed 
for this purpose, for the CSI collegiate's deliberation" (page 18); 

 

20.1.5. Do they indicate those responsible for applying the disciplinary measures? (Attach 
the document and indicate, in the corresponding field, the article, item, and/or page where 
this provision is mentioned.) 

Yes The indication of those responsible for applying the disciplinary measures is outlined in the 
Regulation for Management and Handling of Complaints and Infractions (revoked on 12/16/2022, by 
the Manifestation Handling Regulation): "Article 23 – The Statutory Audit and Risk Committee of 
Eletrobras companies – CAE, according to the Work Plan approved by the Board of Directors and the 
CAE Internal Regulations, is responsible for monitoring the results and indicators of the CSI complaint 
management and handling process, and for decisions regarding the investigation results of cases 
involving members of the Executive Board and Boards of Eletrobras companies (High Hierarchy Flow), 
according to specific procedures" (page 8); "Article 29 – It is the responsibility of the CSI, through its 
members, representatives of the Holding, and Eletrobras companies, in the form of its Internal 
Regulations, and with the express delegation of powers from the Executive Boards of Eletrobras 
companies: (...) c) Deliberate and determine the opening of investigation and accountability 
processes for employees, when applicable" (page 9). 

 

20.1.6. Do they define the procedures necessary for forwarding reports to the competent 
authorities? (Attach the document and indicate, in the corresponding field, the article, 
item, and/or page where this provision is mentioned.) 

Yes The procedures necessary for forwarding reports to the competent authorities are defined by the 
Regulation for Management and Handling of Complaints and  
Infractions (revoked on 12/16/2022, by the Manifestation Handling Regulation): "Article 67 - 
Detected infractions that may constitute a crime according to criminal legal provisions must be sent 
to the competent external authorities for handling. Article 68 - Investigated infractions that may 
constitute a civil offense according to civil legal provisions must be sent by the CSI for technical-legal 
analysis by the legal department of the respective Eletrobras company in order to propose 
appropriate measures" (page 21). 

 

20.2. Did the company apply procedures for the interruption of irregularities, 
remediation, and application of disciplinary measures between 2021 and 2022? 
(Attach documents that prove the application of the mentioned procedures.) 

Yes Evidence of the application of procedures for the interruption of irregularities, remediation, and 
application of disciplinary measures, all within the evaluated period, were submitted: i) 
recommendation for mitigating failures found during the investigation process of a report; ii) 
application of disciplinary suspension; iii) statement of contract termination for just cause 
(misconduct and negligence); and iv) application of the penalty of dismissal for just cause. 
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AREA IX - MONITORING THE INTEGRITY PROGRAM 
 
 
 
 

 

Continuous monitoring of the Integrity Program allows the company to identify and address possible failures, improve existing 
measures, and keep track of emerging risks, timely proposing mitigation measures. It is worth noting that item XV of Article 57 

of Decree No. 11,129/2022 clearly establishes that continuous 
 monitoring of the integrity program aims to improve the program in preventing, detecting, and combating the occurrence of 

harmful acts as provided in Article 5 of Law No. 12,846, of 2013. 
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Did the 
Company 

Demonstrate? 

Analysis Recommendation 

21. Planning and Execution of Continuous Monitoring of the Integrity Program    

21.1. The company has policies and procedures that establish:    

21.1.1 those responsible for monitoring the integrity program? (Attach the document and 
indicate, in the corresponding field, the article, item, and/or page where this provision is 
mentioned.) 

Yes At Eletrobras Companies, the policies and procedures that establish those responsible 
for monitoring the integrity program are stated in: 
a) Integrity Monitoring Regulation Articles 2, 12, 30, 31, 32, and 33 
b) Internal Regulations of the Statutory Audit and Risk Committee – CAE: “item 5.1. 
The CAE shall have the following duties: (...) Regarding Compliance: xxi. Supervise the 
execution of the Integrity Program of Eletrobras companies, recommend potential 
improvements, and analyze the related reports designated to the Audit Committee”, 
among others. 

 

21.1.2. the frequency of the monitoring? (Attach the document and indicate, in the 
corresponding field, the article, item, and/or page where this provision is mentioned.) 

Yes At the Eletrobras Companies, the frequency of the monitoring is detailed in Chapter II – 
Procedures of the Integrity Monitoring Regulation, where the monitoring process is 
described, segregated by subprocesses and involved stakeholders, containing tables that 
indicate the monitoring frequencies for activities and the responsible areas: item 1 - 
Monitoring of integrity in supplies, item 2 - Monitoring of integrity in sponsorships, 
agreements, donations, and social projects, item 3 - Monitoring of integrity in 
partnerships in Equity Partnerships (SPEs), item 4 - Monitoring of integrity in 
nominations, item 5 - Monitoring of conflict of interests, item 6 - Monitoring internal 
dissemination of the program – senior management and employees, item 7 - Integrity 
recommendations for addressing fraud and corruption risks, item 8 - Complaints and 
infractions, and item 9 - External performance and recognition. 

 

21.1.3. The instances to which the data and information gathered during monitoring will be 
submitted? (Attach the document and indicate, in the corresponding field, the article, item, 
and/or page where this provision is mentioned.) 

Yes At Eletrobras Companies, the instance to which the data and information gathered 
during monitoring will be submitted is stated in the Integrity Monitoring Regulation: 
"Article 6 – The monitoring of the program must be overseen by the CAE, which, through 
reports directed to the boards of directors, must evaluate the effectiveness of the 
internal control systems and propose recommendations. 
Sole paragraph – The reports directed to the CAE/boards of directors must be delivered 
in specific quarterly reports containing the status of monitoring actions and the 
implementation of the recommendations established by the collegiate body" (page 6). 

 

21.2. The company actively monitors the integrity program through:    

21.2.1. Periodic reports with data and statistics on the application of the main integrity policies 
and procedures? (Attach reports.) 

Yes The following documentation, provided by Eletrobras, contains data and statistics on 
the application of the main integrity policies and procedures: 
a) Quarterly report to CAE - 3rd quarter of 2022, containing: 1. Development of the 
integrity environment; 2. Periodic risk analysis; 3. Integrity policies and procedures; 4. 
Communication and training; and 5. Program monitoring. 
b) Report to the Fiscal Council, dated 01/13/2022, from the Corporate 
Integrity Department, with information regarding the application of the Code 
of Conduct. 
c) Pipeline of the Governance, Risks, and Compliance Board as of July 2022, highlighting 
the FRA Review and the Review of the Code of Ethical Conduct and Integrity. 
d) Supplier Due Diligence exposed to the risk of fraud and corruption from Eletrobras 
Holding and six subsidiaries. 
e) Information related to the investigation in the 1st quarter of 2002 on PAIF - Supplier 

Integrity Action Plans within the deadline. 

 

21.2.2. Use of indicators on the integrity program and the establishment of performance goals? 
(Attach documents and inform on the corresponding page where indicators and goals are 
defined.) 

Yes According to the Integrity Monitoring Regulation of Eletrobras Companies, art. 18 – The 
monitoring indicators of the Integrity (Compliance) Program of Eletrobras Companies 
must be defined based on the strategic objectives of the companies and the maturity 
stage of the program, also considering the best market practices. 
The indicators and their respective goals are approved annually within the Business and 
Management Master Plan by senior management and are monitored quarterly. 
Eletrobras provided the Executive Folder of the PDNG’s 2021/25 and 2022/26, with their 
respective formal approvals, with the prioritized strategic projects in the Governance 
section. In 2021, the following indicators were monitored by the PDNG: Trained 
Employees in the Integrity Program (CTINTEG) Due Diligence of critical suppliers 
contracted (DDF). In 2022, two new indicators were implemented for reporting to senior 
management: Action plans for report investigations implemented within the deadline 
(PAAD) and Integrity Action Plans for critical suppliers up to date (PAIF). 
Eletrobras companies use an automated system with indicators monitored by senior 
management within their strategic planning PDNG – the IGS system – where compliance 
indicators monitored by management are included. At the current moment, the 
monitoring indicators of the Integrity Program reported to the CAE and those reported 
externally through corporate reports have been implemented. 

 

21.2.3. Record of goals and the performance achieved in each period, in relation to the program 
indicators? (Attach documents and inform on the corresponding page where the goals and 
performance achieved are recorded.) 

Yes The following documentation, provided by Eletrobras, contains the record of goals and 
performance achieved in each period, in relation to the program indicators: 
a) Monitoring Report of the 2030 Agenda at Eletrobras Companies, containing the goals 
and results achieved in 2021 for the indicators of Due Diligence of suppliers exposed to 
the risk of fraud and corruption, employees trained in anti-corruption, and employees 
trained in Human Rights (page 16). 
b) Report of Indicators and GRC Variables - period: 01/2022 to 12/2022. 
c) Report of Indicators and PDNG Variables - period: 01/2022 to 12/2022. 
d) Consolidated Results of Indicators – 2021/2022 - containing the goals and 
results achieved in 2021, by quarter, for the indicators of Due Diligence of 
suppliers exposed to the risk of fraud and corruption, employees trained in anti-
corruption. 
e) Screenshots from the IGS System, showing the monitoring done by the IGS for the 

PDNG indicator and for the indicators monitored by the GRC dimension. 

 

21.3. Does the company use the information obtained from monitoring to improve its integrity 
program? (Attach evidence with improvement measures based on monitoring.) 

Yes The training of Managers and Contract Inspectors, which was previously available during 
a specific period each year, has now been made available in an E-learning format and 
permanently, considering the need identified through the number of complaints 
regarding non-compliance in contract management. Following a CAE recommendation, 
the methodology for third-party evaluation was enhanced, becoming more 
comprehensive by considering the relationship risk. The relationship risk is calculated 
through an internal form containing the main characteristics of the transaction and is 
filled out by the contracting request area. 
Thus, the set of mitigating measures to be applied to the third party has become more 
consistent with the result of the new integrity risk, reflected in a heat map (Third-Party 
Integrity Risk x Relationship Integrity Risk). Actions to address the recommendations 
from the Action Plan resulting from Internal Audit of the Integrity Program. 
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AREA X - TRANSPARENCY AND SOCIAL RESPONSIBILITY 
 
 
 

 

Transparency is a basic component of integrity programs, in addition to being one of the pillars of corporate 
governance. By publicizing its integrity measures and social responsibility, the company creates an external 

control mechanism through various stakeholders, which will drive it to remain consistent with its own standards 
and encourage similar behavior among competitors and other companies within its supply chain. 
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22. Transparency and Social Responsibility    

22.1. The company makes information available on the internet about:    

22.1.1 Main activities performed? (Provide the link and describe the path, starting from the 
company's homepage, where this information is available.) 

Yes The company makes information about its main activities available on the internet through the 
following path: on the header of the main page of Eletrobras’ website 
"https://eletrobras.com/pt/Paginas/Home.aspx", there is a “Menu” topic. Clicking on it opens 
various subtopics, including “Areas of Activity,” with a link to the page containing information on 
each area of the company’s activities: Energy Generation, Energy Transmission, Investments in 
SPEs, and Government Programs. Clicking on each area will open a page containing detailed 
information about the subject. The direct link to the "Areas of Activity" page is: 
"https://eletrobras.com/pt/Paginas/Areas-de-Atuacao.aspx". 

 

22.1.2 Identification of its owners or main shareholders? (Provide the link and describe the path, 
starting from the company's homepage, where this information is available.) 

Yes The company makes information about the identification of its owners or main shareholders 
available on the internet through the following path: on the header of the main page of 
Eletrobras’ website "https://eletrobras.com/pt/Paginas/Home.aspx", there is a “Menu” topic. 
Clicking on it opens various subtopics, including “Investors.” By clicking on this link, the "Investor 
Relations" page opens. At the top of this page, there is a “Eletrobras” topic. Clicking on it opens 
other subtopics, including “Share Capital.” Clicking on “Share Capital” opens a page containing 
information about the company's shareholders, as well as the participation percentages. At the 
bottom of the page, there is a link to access a pdf document "Share Capital," detailing the 
company's shareholder position. The direct link to access the “Share Capital” page is: 
"https://ri.eletrobras.com/en/eletrobras/share-capital/". 

 

22.1.3 Identification and roles of its executives and leaders? (Provide the link and describe the 
path, starting from the company's homepage, where this information is available.) 

Yes The company makes information about the identification and roles of its executives and leaders 
available on the internet through the following path: on the header of the main page of 
Eletrobras’ website "https://eletrobras.com/en/Pages/Home.aspx", there is a “Menu” topic. 
Clicking on it opens various subtopics, including “About Eletrobras.” By clicking on this link, the 
"Executive Board, Boards, and Committees" page opens, which contains information about the 
members, divided into “Executive Board,” “Board of Directors,” “Fiscal Council,” and 
“Committees” (Support Committees to the Board of Directors: Statutory Audit and Risk 
Committee - CAE, Statutory Strategy, Governance and Sustainability Committee - CEGS, and 
Statutory People, Eligibility, Succession and Compensation Committee - CPES). The information is 
categorized by collective body, and the resume of each member is also available for consultation. 
The direct link to access the “Executive Board, Boards, and Committees” page is: 
"https://eletrobras.com/en/Pages/Executive-Board-and-Boards.aspx". 

 

22.1.4 Financial statements? (Provide the link and describe the path, starting from the company's 
homepage, where this information is available.) 

Yes The company makes information about the financial statements available on the internet through 
the following path: on the header of the main page of Eletrobras’ website 
"https://eletrobras.com/en/Pages/Home.aspx", there is a “Menu” topic. Clicking on it opens 
various subtopics, including “Investors.” By clicking on this link, a page opens that, at its top, 
contains a “CVM Information” topic. Clicking on it opens other subtopics, including “Financial 
Statements.” Clicking on “Financial Statements” opens a page, which, after selecting the year, 
provides options to search for subjects such as statements, forms, historical data, information, 
and reports. The direct link to access the “Financial Statements” page is: 
"https://ri.eletrobras.com/en/information/financial-statements/". 

 

22.1.5. Participation in public tenders? (Provide the link and describe the path, starting from 
the company's homepage, where this information is available.) 

It does not apply In response to question IP5 of the Profile Form (Regarding participation in public bids, how 
would you classify the company's situation?), Eletrobras stated that “Participated in bids in 
the past but does not currently participate.” 
And, in the Observations field filled out by the company, it highlighted that “Eletrobras Holding 
does not participate in bidding processes. The information on the website refers to the 
participation of its subsidiaries in auctions and is disclosed through Market Communications...”. 
Despite this response to question IP5 of the Profile Form and the excerpt from the Observations 
field filled out by the company, it contradictorily answered YES to question 22.1.5., 
understanding that it implements the measure by ensuring transparency in the auctions in which 
Eletrobras Group subsidiaries participate. 
However, given that Eletrobras Holding itself, which is being specifically evaluated, does not 
participate in tenders, it was determined as NOT APPLICABLE to question 22.1.5, even though it is 
commendable that the holding, by disclosing the participation in the group's subsidiaries' 
auctions, aligns with the transparency principle of the entire Eletrobras Group. 

 

22.1.6 Contracts signed with the Public Administration? (Provide the link and describe the path, 
starting from the company's homepage, where this information is available.) 

Partially The measure was considered partially implemented, given that, although it is possible to access 
the list of agreements through the link 
"www.eletrobras.com.br/EM_Servicos_ContasPublicas/contratos_portipo.asp? 
tipo_contrato=Conv% EAnio&ok.x=23&ok.y=11” (evidence 22.1.6 Eletrobrás - Centrais Elétricas 
Brasileiras S.A – public accounts made available by the company), the following obstacles were 
found: 
a) while navigating from the initial Eletrobras Portal page > Areas of Activity > Government 
Programs, as informed by the company, the system required a username and password to log 
in; 
b) the information related to agreements should be in an easier-to-access  
location on the website. 

Information regarding contracts and 
agreements signed with the Public 
Administration should be made available in an 
easily accessible location from the company's 
homepage and be freely accessible (without a 
password). 

22.1.7 Incentives or tax benefits received? (Provide the link and describe the path, starting 
from the company's homepage, where this information is available.) 

No The page presented in the evidence provided by the company (22.1.7 Central de Resultados - 
Eletrobras RI) can be accessed from the company's main page in the following sequence: Menu > 
Investors > CVM Information > Central de Resultados. 
There are nine access options on the Central de Resultados page; however, there is no clear 
indication of how to access information related to incentives or tax benefits received. 
As an example, a search was conducted using the terms “tax benefit”, “tax benefits”, “tax 
incentive”, and “tax incentives” in the 4Q22 Management Report option, which opens the 2022 
Management Report & Financial Statements, but these terms were not found in the Report. 
Thus, the measure was considered not implemented, given the impossibility of obtaining  
information related to incentives or tax benefits received in the manner indicated by the 
company. 

Clearly provide, in an easily accessible location 
from the company's homepage, information 
regarding received incentives or tax benefits. 

22.1.8 Third parties contracted to act on its behalf with national or foreign public 
administration, including lobbyists and brokers? (Indicate the link and describe the path from 
the company's homepage where such information is made  
available.) 

It does not apply   

22.1.9 Sponsorships and donations made or explicitly states that it does not engage in such 
actions? (Provide the link and describe the path, starting from the company's homepage, 
where this information is available.) 

Yes The company makes information about sponsorships and donations available on the internet 
through the following path: on the header of the main page of Eletrobras’ website 
"https://eletrobras.com/en/Pages/Home.aspx", there is a “Menu” topic. Clicking on it opens 
various subtopics, including “Social Responsibility.” Clicking on the Sponsorships link opens a 
page containing information related to projects sponsored by the company, categorized by 
current projects, upcoming projects, and completed projects. The Sponsorships page also 
includes information on how to request sponsorship from Eletrobras and information on 
sponsorships for events in the electrical sector, socio-sports events, cultural initiatives, and the 
Sponsorship Policy. The following links can also be accessed: “World Water Forum”, “Social 
Actions and Projects”, and “Social Responsibility Policy”. 

 

22.1.10 Periodic report with information about the integrity program (sustainability report / 
integrity report / integrated report / annual report)? (Provide the link and describe the path, 
starting from the company's homepage, where this information is available.) 

Yes The company publishes its actions on the internet through annual reports, which can be accessed 
via the following path: from the homepage of Eletrobras’ website 
"https://eletrobras.com/en/Pages/Home.aspx", click on Menu > “About Eletrobras” > “Annual 
Report”, where Annual Reports from 2000 to 2022 are available. The direct link to access the 
"Annual Report" page is: "https://eletrobras.com/en/Pages/Annual-Report.aspx". 
The Governance section of the Eletrobras 2022 Annual Report includes information on: i) 
Eletrobras Companies: “Eletrobras is a holding company that controls four subsidiaries - 
Eletronorte, Chesf, Furnas, and CGT Eletrosul...”, shareholding and ownership structure; ii) 
management structure; iii) ethics, integrity, and compliance, including the commitments of the 
Code of Conduct and information related to the five dimensions of the Integrity (Compliance) 
Program of Eletrobras Companies; iv) anti-corruption efforts; v) Whistleblower Channel; vi) 
conflict of interest policy; vii) risk and emergency management; viii) sustainability management, 
including the five pillars; and ix) Strategic Planning. 

 

22.2. Is there a specific section on the company's website that gathers information about the 
integrity program? (Provide the link and describe the path, starting from the company's 
homepage, where this information is available.) 

Yes On the Eletrobras website, the specific section that gathers information about the integrity 
program can be found using the following path: starting from the Eletrobras homepage 
"https://eletrobras.com/pt/Paginas/Home.aspx", click on Menu > Corporate Governance and 
Management > Eletrobras Integrity (Compliance) Program 5 Dimensions. The direct link to access 
the Integrity Program page is: "https://eletrobras.com/pt/Paginas/Programa-de-
Integridade.aspx". 

 

Area Description Maximum Score Questions 

COMPLIANCE FORM ASSESSMENT REPORT 

http://www.eletrobras.com.br/EM_Servicos_ContasPublicas/contratos_portipo.asp


 

Classification: Public 

Power BI 
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